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TNG eWallet €LOGULD, LOITL| (LP6MM 6UMIFHIGH6006ULII6VEVITLOC) ©_MHIGH6T
LI600T&H6005 aerﬂg;rr&seqm LIMSISTUUMEHLD BHlIeUSHS&ea 0. 2_HIg6IT
LI600TS6M& L] LIMSISMLILIMES 60)6USH (BRIG6T, LI600TEF F18:860608
SNTHHELD, 2_hIGH6T &600T&:608 @)6VEUFLOMS
S{60LD&H6)|LD-F6U6M6VLILIL Geu6D0TL LI eLNEOTMITLD STLIL| GLOMELY &6iT
(3)6V6MI6V.

@B UFHHENET 3|snL el G56LD:

o LOMSTHST LIfleU[&E6060T eUTLDL| &6 :
® 2_6TeU(HLD (LI6OOTLD): RM5,000 GUEMIT
® Qeuertl&FQIFELEILD (LIGTOTLD): RM5,000 GU6MIT
e RMS5,000 6U6MJ LI6ooTLD SH([HLOLILI @ugueug)rj)asrrem © H5I6MSHLIN *ail&
Bl-86T QUITIHHSILD
626UGIGUIM(H &L 600T&HH MGSLD GOrewards LI6iTel&606TLI GlILIMIMBIG 6T
e TNG eWallet l&IT L_60)L eLOGVLD 2_HIGEIT eWallet @ (BLILN6O(BHS!
L1600T&H60)5 a@asaseum
o LDGELEIWLIMEIGL 2 6TeIT 6TTHS CUMBIGEG 560018 &6MT60l(BHSILD
LIEDOTS6M& LOMMHMAYLD LOMMILD QLIMEYLD
o SMRGEFFMAIN 66V RFID ELOGVLD GILDETEMLOWITE0T 6L L5608
3| DILIN&HEH6|LD
o GG WIMaIl6L 2 6T6lT 6THS QS MEMEVSEIGITL L] 6ULOMHIGBISEIIL (LD
9 MIGET LFGUUIL QT LemL LT L Q&FUIWHBIS6T
® 2 MIGET Lll6usemar 6rerflssmes Q& e s SImhIS6T

Bl6tI60TaL,L_L_6V)!

® LIOUTSH60MP AHDILIL|IOUSMDEGLD QLMIOISMNELD 2 MhIG6T FH600T&H 60 &L
LIWLI60TLI(N & & WIMemTULD SIS HEHTH ST Qs
FL LG MEHLOMeTS! LDMMILD ‘Licoor GLOMELQWITE' @)(HESHEVITLD.

® 6THFHEEUMIH BT LI LINHL SHSIMM 60608 FL_L ICITa,
BL6UL) &601886H5E 2B TEUME LIG00TLD {60l GaU6DoTLITLD

® CauQMMHEUIHESHTE SHE00TEE HMEEH GeU6voTLITLD.
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2 1 TNG eWallet &3 eTeleuT Ml LIFl6N
' QEFWeus! LoMmmMILD FHUMTLILS

UNHCR 219 eLN6VLD TNG eWallet @6V LIF6) GIFUI6U S 6TLILILG ?

Touch 'n Go eWallet - -
Tageh
i Insert OTP
eWallet Sign Up
Install Let's get started by keying in your mobile Your one-time password (OTP) has been
number! sentto +6012-567 8909

g v +60 12 567 8909 ®

Didn't receive the OTP
What's New Resend in 59 se
Preview otP
The only app you i
] 1 2 3

need

For your everyday

\ b \_ ) 4 G 6 )

App Store {6V6V&! Play 2 _MIG6T LDGELEIL SMS eLp6VLD (BRI ET
Store )6 TNG eWallet 608 GLIG) 6T600T60)600T QLIMILD OTP &3
LIUJEOT LML 60 o aTerflLeyLd o aTerflLeyLd

bloieueyLD

-0 0. 0.

-
- . . -
Security Question
6-dlglt PIN Choose a security question and set an First Th|ng First
This 6-digit PIN will be asked when you answer to protect your account better. .
transact Help us get to know you a little better.
Fret not, your personal info is safe with
Set your PIN Please s.elecl ) . o us.
What is your favourite movie?
[ ] [ ] [ ] [ ] [ ] [ ] Full name as per IC/Passport
—— Y our s T Sharon Sharonsony
Fight club
Confirm your PIN Nationality .
UNHCR
[ ] [ ] [ ] [ ] [ ] [ ]
S — D Type
v
UNHCR ID
ID Number

\ / \ / \791-00012345 /

O _MhIGH6T &600T860 51 O _MhIG6T LIMSISTLIL ©_MBIG6T SHeoflLILIL_L
LIMT&I&HTEHSE 6 Q6055 GsaTal LnMmILD HHEUMEVE
LN60T-92 ©_(HeuUm&HE6]L0D LIS 606V SOILILILA|LD. 2_MIGe6T
LOMHMILD @608 LIST G5 IHOH(H&H560D UNHCR 319 U116V
G660 LITLO! o 6Tememn LI GLImeLEel
@& Geueoor(hLD!
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TNG eWallet $@& LT CoUMHGMTLD! @) LIGLIMSI ©_MIGH6T
&H600T6& FIILMTLIenL (L) &8 Geuevor(h . GLIME6VITLO!

HRIGET GG ITLMIGUSHME (LO6IT, 2_MIG6IT L LD UNHCR &j6m)L_WIM6T
SIL6ML (GHOMBSHLILFLD 6 LOMHMIGH6T Q1 F6VeL ] U_IIT@LD)

S16V6VSI UNHCR &4 &0 G)((BLILMS 2 MBS
Q&ITETEBHMIGHET

Account Verification @

= Malaysia v gi: " ) ” a

v RM 680.00 @

View balance detalls > aronsony
O 123456789123 (]
+ Add money Transactions > e
B ¢C < B
Apply Cashflow  Transfer Cards @ Update your notification preferences Verify your account for better security
This will help us provide you with relevant and access to all features.
notifications and personalised offers. Select your nationality and ID type
\g Grow your maney . GOrewards
a Update now
Start with just RM10 - pts
Nationality
. -
Payment Non-Malaysian
' Alipay - v > Y
5 £ 1 2022
GooglePlay. = Jooe (=4 Visa Card Getitnow >
» M Do you have a UNHCR ID?
® N
_ia . B DuitNow Activate now >
e from A+ Rewards
. “ “ Yes No
£ Merchant Dashboard >
Recommended

\ ’;x E @E / \ Bank Card > / \ o o (] /

o mIGET SrelleuTsHS 60 "FHlUMISeLILLafleveney” "non-Malaysian" 838 G576
Ferflss QEwIweLD. 6TEOTLIED S G 5|_|_6)4|_D Q&UIGI, UNHCR 2600 L_ULITET
o mIGETILLD @LUICLMGI LN 60TenT T " 55600160 & & S| emnL6emUl
60015 6T600T 2_6TeTSI! @) S FHlUMT" 6TeoTLIEN S S MEUSH(HLILIENS 2 mIF)
QUMBIT G 560015 LD Q&FUIG Q&TET6TE LD
6T600T60600T L1 GLIMeoT MBS,

Upload Document

Select a document and submit front and Accepted file format: We need your selfie
back photo « JPG or PNG Provide a selfie photo to verify your identity.
+ Less than 1MB

ID Card Letter * Min. 640px by 480px
+ Max. 1000px by 800px

How to take a good photo

2. Have good lighting.

INHCR i 6

[ Wothing blocks the photo, including your hand.

Accepted file format:
© show your whole face and ID clearly.

* JPG or PNG Accepted file format:
« Less than TMB « Min. 640px by 480px
+ Min. 640px by 480px o We N tPG o B

« Less than

« Max. 1000px by 800px

compliant with a ds
How to take a good photo
How to take a good photo Upload UNHCR ID card X
A, Photo is taken in good lighting.

Y. Have good lighting.

K,_—\ L . j K j KO Make sure nothing ghl cks the photo, including j

92 _MIGFH6IT 2616007 "601q L|60&HLILIL SHeMSLI 2_MIGH6IT UNHCR S{60L_LIT6IT
UM &SNS u@@eurj)gu" 3|6V6VS) 3|60 V6V Hl)HHNSH
CHTHASHEHBLD "HFHNSL UG Caunm” DUSHMHEHGLD CHIIY
(DL 3L 6vL_ TETLIENSS S5L_L6)LD, aflg Gwimemeaull LUGHe QFuig!,
2|6VEVGI B1Q 55LD) LleoTe0r T "G LOFLILI" 2 _MIGET eoflILIL L eflelhigener
CTOTLIENSS L LD BITLILIE|D (2_MIG6T UNHCR 1q.ufley
2_aTemem &L GLIM6TMSI)
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Account Verification

Identity Information

Review your details

® Make sure your personal details are correct.

Verifying your account

Come back later to check your verification status.

Nationality* v

UNHCR ID number*

UNHCR case number*

Lk R 44
9606015 S O _MIGKET H600Tdh G
(8566)6)Ju_|rr66T . FrlumyLiL
allalmigGemeru|n QLIS VI ESHTH
@Uuumm Blevienailev 2 6Terg!

b0 6oTal6L G\ & METEBMIGHET! TNG eWallet &@& LIS6)
QEFUIGIS (PMHNMISYILD @)6VeUFLD!

Key steps and frequent mistake for eKYC

Make sure you upload a clean and readable image of your UNHCR ID
Card

~—— Rejected ~, /Accept ﬁ Rejected — e Accept —

919 @

© e suesimsone

N A

Fill in the information as per UNHCR ID and utilities bills

Please fill in your full address as per
utilities bill (TNB or Water Bills)

Explain the source of
funds and eWallet
account opening
purpose
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2.2 erosGerr FQUIG LIG00TLD FGl6VSH SIS 6TLILIL]
TNG eWallet €LO6VLD LIGOOTLD Q&GS 2 QULOIG6T 2_6T6meoT

/e\

6rVB&H60T" GIF UGV LIMT(H eLOGVLD LI60TLD GlF 815 SIMhISH6T

RM 14.75
Scan Barcode or QR Code Faid

Merchant Merchant A

Date & Time 19/03/2020 21:53:16

eWallet Reference No. 23129491

Scan from gallery /\\/
s -/ A\ ¥
"GN BH60T" 6T6OTLIENSH 5 SHemL_WI6L STEMeTy PraIg6T LievorLd

L LD QULOMBISHIL QR GMIIUTL 6oL QFaISTaL I TaeT!
EUGE&HE0T CIFWIUIRYLD WY BSSID "I HSS!"

TOTLIENSHS SL_L_6)LD

"1600TLD QF IS SI" G1&FUI6LLIMT(H eLOGVLD LI6TOTLD Q1&F 8VI& SIS 6T

- e N

III\II\|||||||||||||||||||||
Paid

9480 5858 3058 5033 5999 6799

E S o= Merchant Merchant A
. J
"QFVNSII" 6TOTLINSS 2 _HIH6T QR GMIUIL 6L BraIGET LIGooTLD
SL_La|D SHenL_WI6V 2_6iTer QFVSTHALICTHET!
S el LD PG DHEID "WPIGHSS!"

SHITL_LAILD, 16T 6MS
6NVB&H 60T QFUWIGUITIT

TNG eWallet 2_L_60T LOIS6LD 6UFFHUIIM60T LOMHMILD S560L_LIMM S5L_L_600T
I|DILIAIGHMS 30L& BhIG6T @LICLMS &SUIMTTE 2_6T6r J&H6i!
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2.3 LI600T&HG&60) 6T6UATM LOMMMEUSH

A,
v RM 680.00 ®

+ Add money Transactions >

Transfer
Transfer to
Apply Transfer Cards >
via eWallet, DuitNow or remittance
Grow your money at GOrewards o' Receive Payment >
2" Start with just RMI0 W 25000pts O i puitow QR

' Alipay -- Money Packet
Googhe Play B Send to multiple contacts or even randem >
strangers
s P )
.p @ Gift [[1cw ] >
A .‘ Send gift card with a greeting
Recommended

M &, G m ) NG S e—y

"UALDTMMLD" 6T60TLIENSHE - TNG eWallet §)6V
SL LD USeQswwr L.
QUMIBEN] CHIHEEH(HEHEHEYLD
3J6V6VG! GILIMIBT60T 6005 GLI
6TE0OTED600T 2_GIT6ITIL_6)LD

Amount

RM 10.00

You can transfer up to RM 500.00

Aiden Lee
=) Lee Xiang Jie
+60 12-888 8888

What's the transfer for?

@ Always verify recipient name before transferring. Fund Transfer

13/50

Amount

RM 10.00

You can transfer up to RM 500.00

What's the transfer for?

Fund Transfer

13/50

Fund Transfer Meals Gift C

Confirm Transfer

i

e (BLILILOTET QG TE0 S ‘2 NGOG
LMD LIFILOmH M &S 60T L 6TEOTLIENSS SLL LD |
ChMH&EHNG 2_6T6lTIL_6)L0 PriseT (I S S IR TH6T!

TNG eWallet eLO6VLD 676155 MSs HIS) LIFILDmHmLD Q& WIULLD eSS 6oL
DL &S BRIGET @ LIGUMTE SWITTTS 2_6TefoeT!
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2.4 FCeurTL_(reload) Q&FUI6US! 6TLILILQ
(LDEmM 1

TNG eWallet [JGouTL_ LY60T eLp6LLD FGGULITL
QFWIGUSG! 6TLILILG

Credit card >
Debit card >

Reload PIN >
Select balance account and continue:
@' G0+ balance >33%returns >
RMS50.00

@ International opticns >

ggggg 192
Shop now points
E eWallet balance .
0.00 o%retums >
Recommended RMSO0. K 15 Feb - 15 Apr 2020
i Fit RFID, win
S Add money via DuitNow Transfer . i
¢ w2 W X sy ~ RM2,500

.!2. 1234567890 ()l

Apple Zone  HUAWEI Au... Cl Insure e-Mas

Qy Favourites  Edit / \ — / \ — j

"+ LI60OTLD Snl_(h)" "eWallet LIM&G" "[fGeLITL. PIN"
6T6OTLIENSH S HL_L_6)LD 6T6OTLIENSH S HL_L_6)|LD 6T6OTLIENSH S HL_L_6)LD

You have RM8,000.00 reload PIN limit this | want to use my money for
E=) i oo mere

Please enter your reload PIN below.
© Transfers, payments, ATM withdrawals,

ents and more

|

Reload PIN
1234567890

Payments at shops only
se non-transferable balan

Amount RM100.00
Convenience fee (1%) -RM1.00
Total RM99.00

S - \S £

FGeuITL. LI60T 6T600T60)600T FGeurrL. LYleor
WSS, "QLGLIMG LOMDME G L9 UIGIT
JMHMI" 6TEOTLIE S S Fo_TEHGIT 6T60TLIENSHE
SL LD CaHIBOSH S,
"QQ‘;ITI_UG)_]LD" Grezyrugmg;g)
SL Lab
PRIG6T (P &SI IR TESHE6T!
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%DUIQ_I_BSITU@I@I_IﬂI_BSITU@@DQ)LD
eTLILIG TGeLTL QFUI6IS

Select balance account and continue:

@‘ GO+ patance >3.3% returns >

RMS50.00

eshol
poins
E eWallet balance .
0.00 0% returns, >
Recommended RMSO:
s - oui
@ b, o Add money via DuitNow Transfer -
Try N

¢ W a5 Do

Apple Zone  HUAWEI Au... Cl Insure e-Mas

Qy Favourites  Edit / \ — /

"+ LIGOOTLD Sml_(H)" 6T60TLIEN S S FGeuITL. Q& UL GeuetoTLy UL
Sl La|b QS Mem&HemW GSOILLEIL (D),
“[FGELITL eWallet" 6T60TLIEDS S
SLLabd

/ l MMMMM aszaaaass 4 J \ / Ena \

N , Total Payable Amount €2000 @
Other methods

ﬁ ’ Credit card > ﬂ
— ICICI BANK
Debit card >
€ Enter OTP sent to ******1234

[Ess) Reload PIN >

Enter OTP

@ International options () > CONFIRM PAYMENT

OTP will expire in 4:50 minutes

15Feb - 154pr 2020
Fit RFID, win

RM2,500 g g e

K — j K DO NOT CLOSE OR REFRESH THE PAGE j

BTG /QLLIL! QUMBIBLITEL ©_MBIG 65 S
CTEOTLINSS SL LY., 2 MIGH6T SIILILILILIL L OTP-3&
&0 efleugmigenern CFFEHSHALD.
BITULeYD. eTRISHMVSH Briiger 1wl SaielL e a6
eTerflgmas Letor(H)LD
JOHOIUSDS, "o"HL@I_GlﬂU-l&‘
GoLilG86 D" 6TEOTLIENS
PRIGET @ WIS &H6VTLD.
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(Lhe0)M 3
DuitNow IS LIFILDMMHMLD eLpeVLD 6TLILILG [FG6VITL
Q&S

Search Q

\
E=Malaysa v T ) ‘ &
RM 100. 00 i

Updated on 19 Aug

+ Add money Transactions »

RHB+  RHB Bank

Eray  ShopeePay

Scan Pay Transfer  TNG Card
& Standard Chartered Bank
Select balance account and continue: N Malaysia Berhad
Grow your money @ GOrewards
 Start with just RMIO Collect points and
e o @ oo e ) >
RM50.00
@ eShop 192 Sumitomo Mitsui Banking
Shep now points Corporation Malaysia Berhad
E eWallet balance
0% returns. >
RM50.00
Recommended
‘ % @ S, (o) FEUmES OB ) w @ Touch n Go eWallet
&5 owon 1234567890 ()
Apple Zone  HUAWEI Au..  ClInsure e-Mas

Qy Favourites ~ Edit / \ — / \ i United Overseas Bank Berhad

"+ Add money" LO&I &L L6)LD O [hIG6T TNG eWallet DuitNow 2 MmIGET UG G&wedluey,
G>600TE(& 6T600T60)600T "Touch 'n Go eWallet"-&&
B&CVH&SHELD ufliorHmgenss Core
QFUWIWA|LD

ot T ——
(_ Nickname tng
T Transfer X
é anstel X From " om -
A
A A mount
Recipient Details When Today, 11 Dec 2024
Recipient Bank Repeat No
- -
Touch n o eWallet o Trancfar Mathad PN A Brranng
Snoint Declaration
Account Number By submitting this, I confirm that I have read
N\ MYR 10.00 and understood, and I accept and agree to
1234567890 be bound by all the Terms & Conditions
herein.
Schedule Transaction
Save as Favourite Notify Recipient Total Amount MYR 10.00
“ Monthly Payment
Pay your current monthly instalment to avoid .
your account from becoming overdue. Approve via SecureTAC
1 2 3 Note

K ABC BER / \ For Non Residents, if you wish to transfer j K j

. QUDIBIfl6OT eWallet &600T5E Sl GLOLIW QS TengHenul Lfleuissement
6T600T6M600T 2_6iT6rIL_ LD 2 6iTerflL6yd elleumigsemeT FFLMTSHS!
(GEMMHSLIL_FLD RM1) IBIE & G860
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2.9 LNeL5:6men 6TeleUTM FOl60E 5615

All Services

J“;E’]
Pay With JomPAY

and get up to RM20.00 ==
Featured cashback! ¢

B @ © @ -

t Lazada  SafeTrip vivo

‘ a Q_ Find products and services

RM 100. OO R

Updated on 19 Au

Recent / Saved Bills View More
Co , B @& @©
Scan Pay Transfer  TNG Card
Bills Merchant  SOS Top up Tenaga National Berhad >
Grow your maney GOrewards
redeem rewards = cros S ‘ @ inance 1;3‘:“] JomPAY R
eShop 102 Abrand-new iPhone
Erosriey poi Q 5 could be yours!
Witha credit hodith check
i View More
Recommended — Popular Billers
“© % B % —
N .
& o sovave) (Traneed @ e wm @
AppleZone  HUAWEI Au..  ClInsure e-Mas

TNB Indah Water Astro Air Selangor

wyFavourites Edit / \Goﬁnance /\/ \ - /

TNG eWallet LILIGOTLITL 60L& "LN6V86T" 6TEOTLIEN &S LNevevem s
Q&ML MISELD SLLe|D CaHIHOHH&H&HE|LD

23 Mar 2022

Outstanding Payment RM130.00

@ Tenaga National Berhad

Enter pay amount

Account number RM 130

123456777666 | Min. RM10 to max. RM1000

@ Biller Info ~

1. Limited to 1 payment per account per day

1 2 3

aBC DEF Schedule Auto Payment

\— =

L6v elleupmhigemnernss elleuThIG 6T
GSOIULILE), "2hSS!" 2 MIFQFUISI, &L L6005
CTETLIENS S SL_L LD QSN SHE0UIS
SOIULIL 61D, LSledreoty
'S DSHSI" LIS S
SL_La|LD BriIgH6T
WSS ICTEHET!
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2.0 Ufoulll ®AmL el eriLig BFliLeus)

cet SafeTrip
and enjoy 25% OFF
fa " your I

s 69
|
repaid number
+60 16 441 8907 =
~

Select telco operator

Y ~
celcon G helldsim
Recommended Celcom Digi HelloSIM
i @’9 % & hotlink §  recd ONE @
AppleZone  HUAWEIAu..  ClInsure
Hotlink redONE Tune Talk

wyF ites  Edit / \

TNG eWallet "MY Prepaid" 6T60TLIE0I&H S 2 MmIGET DGV
LIWIeTUML 60L& SL_LeLD 608 BLIG) 6T600T60)600T
QGTLHIFHELD o aTerflLeyLd

Prepaid number Prepaid number
+60 16 4418907 =] +60 16 441 8907 0

Select telco operator ~ Telco operator dgt N
=
celcs;n" agi hellcgim Mobile credit
Celeom Digi Hellogikt > RM10 RM15 RM30
> hotlink 3§ red ONE @ RM35 RMS50 RM100
Hotlink redONE Tune Talk

o (o) & @ Things you should know
. 1. P
2. Ensure

U Mobile XOX Yes

Total amount Total amount

RMO0.00 RMO0.00

Y \ e/

o _MhI&H6T LW QLI
QB MEVSOSTLITL ST L COHTnSHNUIS
QULOMIGHTS CaHIHEHHSSI, "LITLI
CoIHO&H(H&H&HE|LD S|LI" 6T60TLIEN S S
SL Lab

BiIg6T (L) SHIL e &6 Flev HILALmsEBHGL LIn&
sMS 2 MIFILILI(HSEHmM6VL] QU meTT&H6T.
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TNG eWallet QJI&FIT L 6DL_60)ULI 6TEUGUIT M)
2.7 allevoreoor LI ILIG! LDMMILD
QFWeLLI(hSSl6US!

TNG eWallet QJIFIT 3JL_6ML 60U 6T6UAUT M GILIMIGU S

@ Grow your money GOrewards

Start with just RM10 Calect points and
redeem rewards

Visa card with 0% fees

)
ATM witheirawals JUELTERNS

Name on physical card

2 25,000
ewards points

@ eShop.
" cetvoucners

Edit
SHARON SHARONSONY
Your physical Visa Card will be delivered to:

Recommended John Doe Edit

& @ @ @ Tower 6, Bangsar South, Kuala Lumpur 50000,

= Kuala Lumpur, Malaysia.
Carinsure  WalletSafe  Investment  Visa Card
Please expect 7-10 working days for your card
My Favourites Edit 1o arrive.
7 D)
¥ & ®
Toll Parking RFID Shell Payment datails

\ @ iﬁ :§ @ / \Applica[inn fee RM10.00/

& &I (Visa Card) 2 mIGET el
1581 SL_LaLd I|LenL GlLWIT LDMMILD
QlMlICWs (Wwaeudl
aNl6UTTRIFGEMEIT 2_6T6rLe LD

=2
Kuala Lumpur, Ma

VVVVVVVVVVVVV

Please expect 7-10 warking days for your card

to arrive.
Your card information is encrypted and secure.
o X Hide detail Lock card
Payment details < & Hide eals) ( 8 Lockcan )
Application fee RM10.00
Annual fee RMO0.00
Waived for first yea AME00
Delivery fee (incl. SST) RMS5.00

@ Orders cannot be cancelled once made, and all goods
sold are final and non-refundable.

Better SGD rates for you >

1MYR = 0.32 SGD -

| confirm that | have read and agreed 10 the
Terms and Conditions and Product Disclosure Sheet

Deals of the month >

\ / \ Eat. Shop. Travel. Your way. | /_ y

"Pay Now" L3I HL1G 2 BIGET  eEGUING MlemevemiLi
SIL60L 6UI600TE0TLILISH6NS @ymIBsh FiflUMidHa&aiLd.
2 NIHILILIGSSD D [BIGET L 60)L_ 7-10
GeuemeL [BITL_GHe6rflev eUBS)
GF(HLD
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SpLD, 2_MIGHET TNG eWallet IIFIT DL 60)L_60ILIL

Qum@meﬁ’ljasm 3NG
QFWeVLI(H S SIS METeoT GBITLO!

9:41
(_
You card has been delivered ‘ [mind
If rd, please contact the LE m. »
Better SGD rates for you > Scan the QR COde
1MYR = 0.32 SGD on your letter!
“*’ Find the QR code at the bottom of the letter
that came with your physical Visa card.
Activate Physical Card
) - Y/
DL 6L 6! G)UISHEH QR @MU 6oL 6ruE&s60T
6T60TLIENS S HL_L_ )LD GCIFWILIGLD S{6L6V
U Gel |_|55 &S
Q&FWI6VL 5@@ &L |_66)|_
o arerfll_elb

Set up card PIN g

Enter a 6-digit PIN to secure your card,
purchases and ATM withdrawals

5 Visa card activated

You can start using your physical card

Need help on setting up a strong PIN for and pay overseas with 0% fees.
your card? Here are some tips

fe— = — \_ y

o MHIGET asrg@as@ 6 PrasaT (g Sl e 6!
@6V
gammasaseum

BRIGET @QLIGLIME! {6058 618 T6ooT(h) LI6T0TLD Q& 6VI55856VITLD
LOMMILD 6THS ATM-LAIGYILD LI6oTLD 6T(HE>86VITLD!
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3.1 FAQ: Setting a strong
security 6-digit PIN

2 _MBIG6T &H600T8@E LIMSISTLILITEE LD LITSGHTLOMSHELD 2 6TeTS!, 24,60TM60
DB 6T 6UEYIEUTEOT 6 @)6V&E5 PIN 6T600T60)600T 6MLOGHE GeL60oT(HILD 2_MiIgH6rfledT 6
@685 Li60Ten60T 2_(HeUM&HGLD CLIMGI, LN60Teu([HLD LILG &H60I6T

2 NIHLLIESSeLD:

LImBEs CHS) @)eLeuTLo6 (LPeaTesuLD Ll6TamILN) 6T.85T. DDMMYY, YYMMDD, MMDDYY .
SIEML_LITET L 60 /L FEL (h) 6T600T Z)6VEVITLOG (ML WITET L 6D V60! FHL6UFL LG 60T
(LPGH6 6 B)VEBHLD, HML & 6 @6V L) _ _ _ _

6 FHCLE 61600 QILIMBHSITLOCV (2_MIGH6T e00&HGLIE 6T600T600M60T 62(H LIGSHIL 6T QUITBHSISMS)
QSTLJEFFILITEIT 6T600T&:61T/ QST FeUflena @6VeVITLO6L (111111, 334455, 121212, 789789, 123456,
GLIITEOTMETI6N) . . N . .

& QLIL_@)6V(keypad) 6TeIIH6L W58 5 1q LI AL AUMHIFHET G)6V6VTLO6Y, BGLD 2 6iTerr
T(HSSIGHSHML_(H&HMEITL LM &6 LD:

1 2 3
ABC oar
4 [
ol L WhO
a ] Q
e d
(S Tw WYy
0 a 0 a

X' Pattern: Double Straight Line Pattern:
753159 789456

3.2 FAQ: Updating your
mobile number

FHLUMT&HELILIL L 5600T8HME:
LILQ 1: www.touchngo.com.my &&& G1&F6V6V6)LD
LI 2: "6UITLY SH6MmEWITET GFemel" 6T60TLINSHSH HL_LQ|LD, 6TMHIFHEN6TSH CIEHTLJL|Q & T6T6Te LD
6TEOTLIG 60T BLD, "2_ThIGH6T ellFmIenetoremn il @G FLoFLILNGSHE|D" 6T60TLINSS HL_L6|LD
LILQ 3: GH6maUWLIT60T el T IS EHL_60T LILQ6I&6M& HITLILIGLD.
LILQ 4: "B T6) 6U6NS" 6T60TLIGHET HLD, "em&HCLIG eTevoremenorl] LIGILILI" eTedTLIENSHE
CHIHESH &&EILD.
LI 5: LS&L6TeT elleupmigHemeTLl LTSS Q&g FFLL&Eeamn

FHLUMT&HELILIL TS 8600185 M&:

LILq 1: BrIg6eT QSTLIHSE 2 6THIenHFH [(HHSTEV, TNG eWallet 83 1615,
"FeileUTID" 6TETLIENSS SL_La)LD.

LILg 2: LY6dTenty, "LIMSISMLIL" 6TTLIENS S QIS TLTHS! "6 8 CLIG) 6T600T6e0)600T
LOMMHMI" 6T60TLIENSH S HL_LG)LD.

LILQ. 3: ©_MBIG6T LMSHISTLIL @56l @ LiFleverfleasa]in.

LILQ 4: 2 _TBISET LIS 60&HELIG) 6T600T6m600T 2_6iT6rfIL_6)LD.

LILQ 5: 2 _MBI&6T 608&GLE 6T600T QleuMMISTLONG LSILILI&&LILL L SID 6
QFWIH CamedT MILD.

2 MIGEHEE CLaLD 2 6l CHemalLILIL L T6V, T@ngo )6V 6TThISHEBL60T 2_6MFUITL6VTLD.
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3.3 FAQ: Resetting a forgotten
6-digit PIN

PraIgeT @)6vfl 2_aTHIemLpUIaN6V6mI6V 6T6OTMITEL:

LILQ. 1: TNG eWallet LILIGSTLITL 60L& SleU&:5), "6-@)6v8:8 LN6dT" 6T6dTLIeNS S SL_19.,

o _migerfler LS| QFWIWLILIL L 60&CLG) 6T600T60600T S{(LD5SH6LD.

LILQ 2:"®_MIG6T LN6oTemeot LOMHSIEIL IRTSHETT?" 6T60TLIeNSHS S L LD

LI 3: LS QEFWIWILILIL L 2 THIS6T 6nd:CLIG) 6T6t0Tensuur _6iTerflL_a)LD. LledTeorr, LIS6)
QEFWIWLILL L 2 _MIGH6T en8:GLG 6T600Tamml8 @ eI ILILILIL L 6(H (LD6mm
FHL6)FQIEFTELE06V (OTP) 2_6iTerflL_aLD.

LILQ 4: ©_TBIG6T 8560016 FIfIIMTESLILIL LTV, _TRIS6IT (LN&SH6MS 6rVESH60T
QEWIWLDLILG CaL SLILIB6TTE6T. 2_MIS6T 8600T8:@ FlILIMIEELILILTLO6 @)[BHSIT6V,
LS6] QFUWIWLILIL L @ TBIGHET 8319, 6T600T 26V6VG! LIMEHISTLIL| CoH6Tedl8:85Me0T LIS 6m6evss
GSOILLNGILY sl slUbefigserT.

LILQ 5: 2 _MBIS6T LIS 6 )68 PIN 6T600T60600T 2_6TerflL_6)|LD, 2ICSHT(hH) Hrhlg6T

(WL S5SINLICTEET 2_BISET 6 @)608:8 PIN QeumMIsTILONS LSILILNG&SLILL L I 6(H
QEFUF) G55medTMILD.

PrBIF6T @)60TenILD 2 6THIEOLHR(HIHSTEV:

LILQ 1: TNG eWallet LILIGOTLIMTL 60)_& H6U&HS), "S-UleleuTLD" 6T60TLIeNS S QST THS! "LIMSISTLIL]"
GTEOTLIENS S SL_L_6)LD.

LILQ 2: "6 @)6V&:85 PIN 6T600T60600T LOTMMI" 6TEOTLIENSS SL_La)LD, LeoTeor 2_higserflesr SMELIMemSSLL 6
©)6V5&:5 PIN &3 (LDHHELD.

LILQ 3: 2_MBIS6T LS 6 860855 PIN 6160015606 2_6TeIflIL6)LD. 2_MISH6T 6 @)6V8:8 PIN QeummIsILoms
LSILNGSLILL LS e(h Q&FUIH) GG MedT miLD.

(brBI&6T @)60TenILD 2 6THIEDBSH (BHSITEV (2_BIS6T
SHCLIMMS I 6 @605 LI6oTemsor LOMHSI6NIL_LTEV):

LILQ 1: TNG eWallet LILIGOTLIML_60)L_& S1eU&S), "s-WelleuTD" 6T6dTLIeNSS Q&ML FTHS! "LIMSIGTLIL]"
6T60TLIENSHS HL_L )LD,

LILQ 2: "6 @)608:8 LI6oTem60T LOMMHMI" 6T60TLIENSS QSTLTHS! "2 _HIG6IT L6dT60)60T

MBS ICTEETT?" 6T60TLIeNSS SL_LaLD.

LILQ 3: 2 _TRIS6IT 85600185 SFIfILIMTEELILIL LTV, 2_MRIS6IT (LNS&H6M& 6rVEEHET Q&FWILLDLILG.
CHL_SLILMEITSHET. 2_MIG6T &60016:& FILMTESLILILITLO6) @)(HHSTeV, LIS6) GEuuILILIL L

O MRIG6IT 8319 6T600T 2I6V6VG) LIMGISTLIL| CH6Tell&:aIMenT LIGHemeuds GmILILNGILDLILG.

CoL sl elTaser.

LI 4: (PGS SILD, 2_IS6rTe0T LB 6 §)608:8s PIN 6T600TE606T 2_6TerfIL_6)LD. 2_MBIS6IT 6 E)6VE:8 PIN
QeuMMIBTLONS LIGILILNSELILL L GID 6(h CE IS G55 medT miLD.

o MIGHEHEHEG GV 2 56l GEHemaULILILLTeV, @)emetor WL LI aISengd FrLILULIgeor
ELN6VLD, QUL BT6) 6UEMEEML 6-@)6V8:8 LI6oT/LIMSISTLILIS GoeTellser s
CHIHAG(HLILIGHEIT eLNEVLD 6TTRIGHENETE GG ML LG & TETETeVITLD.
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3.4FAQ: Terminating a deceased

family member's TNG eWallet
account

Android&&:

PRIGET 6THS CHISTHILD, 2_MHIGHET TNG eWallet &5600T8:6008 Bl MIGHSHEVTLD.

D MRIG6T FH600T8H360 JGHILD LIMEE @)[HHSH e, LnCeue wimailey

LU eQawwiuLl L Filwimest &6V STLIL| URIGHE &e00Ts: @ lleUmigser
LMoILD SGL LIL g uwed_ Ll (BeTerLig CaHemnaullLi(hn LM &&H6u6086m61T
QULOMIG NS 2 MIFGIEFUIUL Galesor(hlLD:

LS Q&SI AWLQLIWIT
« UNCHR &|L_60)L_ 6T600T
LOGeVFWImalev LISe Q&I ILL L eumbISIUlledT QLIWLy
LDGeLFWImelev LIS e Q& uIWLILILIL L 6UMRISHE 85600T8(E; 6T600T ((LD&H6V STLILY)

2 HIGEHSE G 2 56 CHeneauUlILIL L M6, @emevorl] L) el&Senss FrLILILILIgeor
ELN6VLD ETTRIGET QLS T6)& & (LDEM6US QISITLTLIG&T60T(h), ‘S600T8 & Hlem6L > BlmIs SIS 6

6T60T QL HT6 EUMEHNUS CHITHOSH(HEHEHALD.

0S5 :

L L16N0 eLNGVLD ©_THIGH6T C&HITfl86m86mWg FLOFLILILILISSE0T eLNEVLD 2 _HIG6T TNG
eWallet &H600T&608 BlMIGS6VITLD. 2_MBIGET eWallet LIMEH S LOMMILD GO+ LIMES)
@ eoor(hILD (QLIMIHHE60TTeV) LLESSILILDME @ (HLILIENS 2 MIFQFUIWIeLD.

©_MBIGHET TNG eWallet &600T8:6008 [HlMI& S16UFHMEHTE0T LILQ. H6IT:

LG 1: "grwefleugLD” 6TedTLIeN& S SL_L LD

LG 2: "QIUIMG!" TeTLIENS S SL_L )LD

LILG 3: "&600T8:6M8 [H&HE" 6TETLIENSS SL_L LD

LILG 4: 2 MRIG6T 6 @)6V88 PIN 6T600T&H6M6IT 2_6T6rT|L_6YLD

LILG. 5: "egFMEBCM6T" VeVgl "LIM@&G" 6TeT LIS S SL_La|LD

2 MIGEHSE G 2 F6 CHemneaullLIL LIT6, @emevorL] L) al&SensE FrLILILILIgeor
ELN6VLD ETTRIGET QLS T6)& & (LDM6US QST TGS T60T(h), ‘SH600TE & Hlem6L > BlmIs SIS 6

6T60T QL HT6) QUMEHNUIS CHITHOSH(H&HEHALD.



