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Bangi ma lihid? Dhib malahan!

TNG eWallet, ku maamul lacagtaada si fudud oo ammaan ah adoon u
baahnayn bangi caadigah. Lacagtaada ilaasho, ka fogow dhibka
kaashka ah, 0o u samayso akoonkaaga lacag la'aan_ ha ka walwalin
khiyaamo golo saddexaad.

Ku raaxayso waxyaalahan:

e Xadadka macaamilka bishiiba:

@ Gelitaanka (Lacag soo gasho): llaa RM5,000

@ Bixitaanka (Lacag baxdo): llaa RM5,000
Dammaanad Lacageed oo Soo-noqgoshada llaa RM5,000*Shuruudaha iyo
Xaaladaha ayaa lagu dabagayaa
Kasoo Dheel GOrewards dhibco markasta oo lacag bixin la sameeyayo
Ka baxasho lacag caddaan ah akoonkaaga eWallet adiga oo isticmaalaya Kaarka
TNG eWallet Visa
Wareeji lacag kuna hel lacag akoonada bangiyada kasta ee Malaysia
Ku raaxayso safarro habsami leh adiga oo isticmaalaya RFID meelaha lacag
bixinta waddooyinka
Ku shubo buuxinta prepaid adiga oo adeegsanaya bixiyeyaasha talefannada ee
Malaysia
® Sifudud u bixi biillashaada

XUSUUSIN!

e Ha u ogolaan qofna inuu isticmaalo akoonkaaga si uu lacag u
soo diro oo u helo. Waa sharci darro waxayna noqon kartaa
'‘Lacag Musugmaasulid.’

e Ha u dirin lacag aad ku taageerto dhagdhagaaqgyada xagjirka ah
ama sharci darrada ah waddan kasta ha ahaadee.

® Qof kale ha u furin akoon.
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2.1 Sida loo diiwaan geliyo oo
loo xaqiijiyo TNG eWallet

Sidee loogu diwaangeliyaa TNG eWallet adoo isticmaalaya
aqoonsiga UNHCR??

Touch 'n Go eWallet

Touch
nco

i Insert OTP
eWallet Sign Up
Install Let's get started by keying in your mobile Your one-time password (OTP) has been
number! sentto +6012-567 8909

g v +60 12 567 8909 ®

Didn't receive the OTP
What's New Resend in 59 se
Preview TP sent
The only app you i
need nveniq 1 Agc n?F

For your everyday

\ payment & finances ovn \ / \ 4 5 6 /

Ku so degi TNG eWallet Geli nambarkaaga Geli OTP-ga aad ku
abka App Store ama gacanta ee Malaysia hesho SMS
Play Store

-0 0. 0.

-
- . . -
Security Question
6-dlglt PIN Choose a security question and set an First Th|ng First
This 6-digit PIN will be asked when you answer to protect your account better. .
transact Help us get to know you a little better.
Fret not, your personal info is safe with
Set your PIN Please sel lect us.
v
What is your favourite movie?
[ ] [ ] [ ] [ ] [ ] [ ] Full name as per IC/Passport
—— Vo answer Sharon Sharonsony
Fight club
Confirm your PIN Nationality .
UNHCR
[ ] [ ] [ ] [ ] [ ] [ ]
S E— D Type
v
UNHCR ID
ID Number

\ / \ / \791-00012345 /

Samee PIN 6-god ah Dooro su‘aashaada Furaha
si aad u ilaaliso amniga iyo jawaabta macluumaadkaaga
akoonkaaga oo ha gaarka ah. Waa inuu la
wadaagin! mid nogdaa sida ku
goran agoonsigaaga
UNHCR!
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Ku soo dhawoow TNG eWallet! Hadda waxaad u baahan tahay
inaad dhammaystirto xaqiijinta akoonkaaga. Aan tagno!

Kahor intaadan bilaabin, hubi inaad haysato kaarka agoonsiga
ee UNHCR (wuxuu ansax yahay ugu yaraan 6 bilood) ama
Wargada UNHCR

Account Verification @

= Malaysia v gi: " | ” a

v RM 680.00 @
Transactions >
B ¢ < B

Sharon Sharonsony

D 123456789123 ()

Verify your account for better security

Apply Cash flow Transfer Cards @ Update your notification preferences
This will help us provide you with relevant and access to all features.
notifications and personalised offers. Select your nationality and ID type
" Grow your maney . GOrewards
a Update now

Start with just RM10 wE 25000 pts
Nationality
Non-Malaysian v
on-|

' Alipay -1 2 Payment y:

GooglePlay = ) Visa Card Getitnow >

Do you have a UNHCR ID?

s P R .
_ia . A B DuitNow Activate now >
w & rom A+ Rewards
=W “ Yes No
3 Merchant Dashboard >
Recommended

\ ’;x E @E / \ Bank Card > / \ o o (] /

Taabo profile kaaga Hadda Tap on "Not Verified" ka Hubi inaad doorato
waxaad haysataa lambar dibna "Verify Account” "non-malaysian" oo aad
xisaabeed! Tani waxay la mid haysato UNHCR ID kaarka
tahay lambarka akoontiga
bangiga.

Select a document and submit front and Accepted file format: We need your selfie
back photo « JPG or PNG Provide a selfie photo to verify your identity.
+ Less than 1MB

ID Card Letter * Min. 640px by 480px
+ Max. 1000px by 800px

How to take a good photo

2. Have good lighting.

[ Wothing blocks the photo, including your hand.

Accepted file format: R
© show your whole face and ID clearly.
* JPG or PNG Accepted file format:
« Less than TMB « Min. 640px by 480px
+ Min. 640px by 480px () e ensune your it s scursly protcred s fly P e
+ Max. 1000px by 800px compliant with all lega s

How to take a good photo
How to take a good photo Upload UNHCR ID card X
A, Photo is taken in good lighting.

A, Have good lighting.
thing blocks the photo, including j

= _ y \_ — y \_© "

Dooro nooca dukumeentiga Taabo "Upload ID Photo" Dubi muuqaal toos ah duub
(ID Card ama Wargad) ama "Upload Letter" kadibna adigo oo haya kaadhka
taabo "Submit” aqoonsiga UNHCR ama
warqgad oo buuxi
macluumaadkaaga shakhsi
ahaaneed (si la mid ah
aqoonsigaaga UNHCR)
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Identity Information Account Verification

Review your details

® Make sure your personal details are correct.

Verifying your account

Come back later to check your verification status.

Nationality* v

UNHCR ID number*

UNHCR case number*

/ - v

Buuxi dhammaan Xagqjiijinta akoonkaaga
macluumaadka looga ayaa la sugayaa
baahan yahay ansixinta!!

Xusuusnow! Isdiiwaangelinta TNG eWallet gabi ahaanba waa bilaash!

Key steps and frequent mistake for eKYC

Make sure you upload a clean and readable image of your UNHCR ID
Card

~—— Rejected ~, /Accept ~— Rejected ——  — Acce_pt —
T~ f! | e B |
i%ﬁnﬁséil‘-‘

®
&
S|

Fill in the information as per UNHCR ID and utilities bills

Please fill in your full address as per
utilities bill (TNB or Water Bills)

jame ! Nama:

UNHCR No.
A 791-00C12345 |
saure

Name /N
#Horo John Doe

Date of Birth / Tarikh Lahir:  Sex / Jantina:
Lel

0110112016 aki - M i 3
Country of Origin  Negara Asal : s
I |1 [ Malaysia B pre
>||| |

Issued Date e ok 1
9101234667 Tankhl}lkeluarke arikh Pembahuruan
o0irz016 o e

Explain the source of
funds and eWallet
account opening
purpose

10 Feb 2028

10 Feb 1968




Digital Handbook | 5

2.2 Sida loo sawiro & bixinta

Waxaa jira 2 siyaabood oo lagu bixiyo TNG eWallet

/e\

Ku bixi adigoo isticmaalaya shaqada "Scan".

RM 14.75
Scan Barcode or QR Code Faid

Merchant Merchant A

Date & Time 19/03/2020 21:53:16

eWallet Reference No. 23129491

Scan from gallery /\\/
s -/ A\ ¥
Dooro "Scan" Iscaan koodka QR ee uu markaad aragto You've

bixiyo khasnajiga paid! Taabo "Done"

dukaanka

Ku bixi adigoo isticmaalaya shaqada "Pay".

- e N

III\II\|||||||||||||||||||||
Paid

9480 5858 3058 5033 5999 6799

E S o= Merchant Merchant A
1

Date & Time 19/03/2020 21:53:16
eWallet Reference No. 23129491

eWallet balance RM 680.00

eWallet balance RM 680.00

. 4
Taabo "Pay" Tus koodka QR-gaaga Markaad aragto You've
khasnajiga dukaanka. paid! Taabo "Done*“

Khasnajigu waxa uu
sawiraa koodhkaaga QR

Hadda waxaad diyaar u tahay inaad raaxaysato tajrubad lacag bixin oo
fudud kuguna habboon adigoo isticmaalaya TNG eWallet!
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2.3 Sida loo xawilo lacagaha

A,
v RM 680.00 ®

+ Add money Transactions >

Apply Pﬁans ar

Grow your money ad GOrewards
5 Start with just RM10 -= 25,000 pts

Transfer

Transfer to >
via eWsllet, DuitNow or remittance

oo Receive Payment >
E yia puitNow oR

' Alipay -- Money Packet
Googhe Play B Send to multiple contacts or even randem >
strangers
s P )
.p @ Gift [[1cw ] >
A .‘ Send gift card with a greeting
Recommended

M &, G m ) NG S e—y

Taabo "Transfer" Dooro gaataha ama buuxi
lambarka taleefanka gacanta
ee gaataha kaas oo ka
diiwaan gashan TNG eWallet

Amount

RM 10.00

You can transfer up to RM 500.00

Aiden Lee
=) Lee Xiang Jie
+60 12-888 8888

What's the transfer for?

@ Always verify recipient name before transferring. Fund Transfer

RM 10.00

You can transfer up to RM 500.00

Fund Transfer Meals Gift Entertainmen it ot

What's the transfer for?

Fund Transfer

13/50

Fund Transfer Meals Gift C

Confirm Transfer

i

Geli lacagta aad rabto inaad Taabo "Confirm"
ku wareejisoiyo ujeedada
wareejinta

You're now ready to enjoy the convenience of transferring funds easily
with TNG eWallet!
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2.4 Sida loo shubo(Lacag)
Habka 1

Sida dib loogu shubo addoo isticmaalaya TNG
eWallet Reload PIN

— .
l wwwww 352483 J
ther methe
Credit card >
Debit card >
Reload PIN >
Select balance account and continue:
+
@' G0+ balance >33%returns >
RM50.00 @ International options >
Shop points
E eWallet balance .
RMS0.00 o%retums >
Recommended : K 15Feb 020
. Fit RFID, win
R [ 4o money va Duitiow Trarster ol RM2,500
% QE e -.T N = 4
‘ outnow 1234567890 (]| WS e
Apple Zone  HUAWEI Au... Cl Insure e-Mas

Qy Favourites  Edit / \ — / \ — j

Taabo"+ Add money" Taabo "eWallet Balance" Taabo "Reload PIN"

S}

<« Reload PIN
You have RM8,000.00 reload PIN limit this | want to use my money for
B rgni. Loarm more

Transfers, payments, ATM withdrawals,

Please enter your reload PIN below.
investments and more

|

Reload PIN

Use transferable balance
1234567890
Reload PIN amount will be added to your non-

transferable balance. Payments at shops only
Use non-transferable balance

Amount RM100.00
Convenience fee (1%) -RM1.00
Total RM99.00

S - \S £

Talaabada 4 - Gali Dooro haddii aad rabto
lambarka reload PIN ka in reload PIN ka uu
dibna, taabo "Reload Now" noqdo mid la wareejin
karo ama mid aan la
wareejin karin, ka dibna
taabo "Continue".
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Habka 2

Sida loo shubo addoo isticmaalaya kaarka
deynta / kaarka debit-ka

Select balance account and continue:

@‘ GO+ patance >3.3% returns >
RMS50.00
@ eshop 192
Fots poins
E eWallet balance .
RMS50.00 0% returns, >
Recommended .
s - oui
% b, o Add money via DuitNow Transfer -
Try N
¢« P L. isorseo 0

Apple Zone  HUAWEI Au... Cl Insure e-Mas

Qy Favourites  Edit / \ — j

Taabo "+ Add money" Gali qadarka lacagta aad
rabto inaad ku shubto ka
dibna taabo "Reload eWallet"

0O

Total Payable Amount €2000 @

ethods
ﬁ ’ Credit card > ﬂ
— ICICI BANK
Debit card >
€ Enter OTP sent to ******1234
Resend OTP

[Ess) Reload PIN >

Enter OTP

@ nternationai cptions €D > [ CONFIRM PAYMENT

OTP will expire in 4:50 minutes

15 o~ 15 4pr 2020
Fit RFID, win

RM2,500 Y i vttt s b e Bl

K — j K:vo NOT CLOSE OR REFRESH THE PAGE j

Taabo "Credit/Debit" oo Gali lambarka OTP oo
buuxi faahfaahinta bangiga uu kuu soo
kaarkaaga. Waxaad awoodi diray.. Waad
kartaa “ Save Card" si dhammaysay!
sahlan mustaqgbalka.
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Habka 3

Sida loo shubo adiga oo isticmaalaya
DuitNow Transfer fund in

Search Q

RHB+  RHB Bank

Updated on 19 Aug 20

1
+ Add money Transactions >

Eray  ShopeePay

s Standard Chartered Bank

Select balance account and continue: Malaysia Berhad

GO+ balance
$5 >33%retums >

RM50.00
Sumitomo Mitsui Banking
Corporation Malaysia Berhad

E eWallet balance
0% returns >
RM50.00
Recommended
‘ % @ N (D e money viaDuitiow w @ Touch n Go ewallet
& oo 1234567890 (]
AppleZone  HUAWEI Au.. Ol Insure e-Mas
Qy Favourites ~ Edit \ — / \ Hl united overseas Bank Berhad

Taabo "+ Add money" Koopi garee lambarka App-kaaga bangiga,
koontada DuitNow ee dooro u wareejinta
TNG eWallet-kaaga "Touch 'n Go eWallet"

ot T ——
(_ Nickname tng
T Transfer X
é anstel X From " om -
A R
A A mount
Recipient Details When Today, 11 Dec 2024
Recipient Bank Repeat No
- -
Touch n G0 aWallet o Trancfar Mathad PN A Brranng
Snoint Declaration
Account Number By submitting this, I confirm that I have read
N\ MYR 10.00 and understood, and I accept and agree to
1234567890 be bound by all the Terms & Conditions
herein.
Schedule Transaction
Save as Favourite Notify Recipient Total Amount MYR 10.00
“ Monthly Payment
Pay your current monthly instalment to avoid .
your account from becoming overdue. Approve via SecureTAC
1 2 3 Note

K ABC BER / \ For Non Residents, if you wish to transfer j K /

Geli lambarka koontada Geli lacagta aad rabto Hubi faahfaahinta
eWallet-ka gaataha (ugu yaraan RM1) macaamillada oo ansix
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2.5 Sida loo bixiyo biilasha

All Services

J“;E’]
Pay With JomPAY

and get up to RM20.00
Featured cashback! \

B @ © @ -

Q Find products and services

ft Lazada SafeTrip vivo

l Recent / Saved Bills View More
(G} 5‘ E fa i@
Scan Pa Transfer  TNG Card
’ TWDaic Bills Merchant  SOS Top up @ Tenaga National Berhad >
Grow your money GOrewards
it Y @ﬂnam 1;3‘:\‘] JompAY N
\:@ eshop 192 Abrand-new Phone
o v coul urs!
e ! (e Witha croc hosth chack
i View More
Recommended Popular Billers
N
‘ w @ =N @ ¥ astro <

Apple Zone  HUAWEI Au..  ClInsure e-Mas ™ \ndah Water Astro. Air Selangor

wyFavourites Edit / \Goﬁnance /\/ \ - /

Bilow TNG eWallet app Taabo "Bills" Dooro biilasha

Due Date 23 Mar 2022

Outstanding Payment RM130.00

@ Tenaga National Berhad

Enter pay amount

Account number RM 130

123456777666 | Min. RM10 to max. RM1000

@ Biller Info ~

1. Limited to 1 payment per account per day
2.5 ent will be updated in your account

3. RM2 surcharge applies.

1 2 3

ABC DEF

\— = -

Schedule Auto Payment

ku gor macluumaadka Xaqiiji macluumaadka, ku
biilka oo taabo gor lacagta la bixinayo ka
dibna taabo "Next". Way
dhammaatay!
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2.6 Sida kor loogu shubo lacag

horay loo bixiyay (credit prepaid)

Recommended
AppleZone  HUAWEIAu..  ClInsure

wy Favourites  Edit

|
\‘E’,
e-Mas

J

Launch the TNG
eWallet app

Recommended

2

Carlnsure

WalletSafe

My Favourites Edit

=

Taabo on "MY Prepaid"

Prepaid number
+60 16 4418907 =]
Select telco operator ~
=
ce|c9m’ & hellosim)
Celcom Digi HellogIM
> hotlink 3% red ONE @
Hotlink redONE Tune Talk
0O xx
U Mobile XOX Yes
Total amount
RMO0.00

£

Dooro bixiyah telco

gaaga

Prepaid number

~

Get SafeTrip
and enjoy 25% OFF
for your local or international travels

Prepaid number

+60 16 4418907 =]
Select telco operator ~
[ cosivacsx ]
ce|c9£ G hellosim
Celcom Digi HellosiM
hotlink 3§ red ONE @
Hotlink redONE Tune Talk

-

Geli in lambarkaaga
mobilka ee Malaysia

+60 16 441 8907 =]
Telco operator UV
Mobile credit
RM10 RM15 RM30
RM 35 RM50 RM100

4

Dooro lacagta

hore-u-bixinta ee la rabo

Waad dhammaatay! Waxaad heli doontaa SMS xagiijin ah dhowr dagiiqo ka dib.
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2./ Sidaloo codsado oo loo hawlgeliyo
TNG eWallet Visa Card

Sida loo codsado oo loo hawlgeliyo TNG eWallet Visa Card

Visa card with 0% fees

S /
N @ o
=
ATM withe 0

F NEw
THE CARD TO GO FOR A % Name on physical card
s ; 9 iy Edit
SF and vat 9 2 SHARON SHARONSONY '
Your physical Visa Card will be delivered to:
Recommended John Doe Edit
& @ @ @ Tower 6, Bangsar South, Kuala Lumpur 50000,
= Kuala Lumpur, Malaysia.

Carlnsure WalletSafe  Investment  Visa Card

Please expect 7-10 working days for your card
My Favourites Edit @ 10 arrive.

¥ 8 &8 O

Toll Parking RFID Shell

\ @ iﬁ :§ @ / \Applica[inn fee RM10.00/

Taabo "Visa Card" Gali magaca kaarka aad
rabto iyo faahfaahinta
cinwaanka dirista

Payment details

VVVVVVVVVVVVV

e
Kuala Lumpur, Ma

m Please expect 7-10 warking days for your card
to arfive.

Your card information is encrypted and secure.
. X Hide details Lock card
Payment details ( ® ) ( 8 )
Application fee RM10.00
Delivery Statu: Transit

Annual fee RMO0.00
Waived for first yea AME00
Delivery fee (incl. SST) RMS5.00

@ Orders cannot be cancelled once made, and all goods
sold are final and non-refundable.

Better SGD rates for you >

1MYR = 0.32 SGD -

| confirm that | have read and agreed 10 the

Terms and Conditions and Product Disclosure Sheet
RM15.00 Pay now
Wsaatprice RM2360 Deals of the month

K / \ Eat. Shop. Travel. Your way. | /_ y

Xagiiji codsigaaga kaarka Halkan ka hubi xaaladda
adoo taabaya "Pay Now" djrista. Kaarkaaga wuxuu
si aad u dhammaystirto soo gaari doonaa 7-10

maalmood oo shaqo
gudahood
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Yay, waxaad heshay kaarka fiisada eWallet ee
TNG! Waa waqtigii hawlgelinta

%

@ Card details > ( & Lock card

You card has been d

Scan the QR code

Better SGD rates for you >
on your letter!

Find the QR code at the bottom of the letter
that came with your physical Visa card.

Activate Physical Card
/ \ N /

Taabo "Activate Sawir koodka QR. AMA geli
Physical Card" koodka hawlgelinta ee

warqadda soo dhawaynta
E\/

1MYR = 0.32 SGD .

Set up card PIN g

Enter a 6-digit PIN to secure your card,
purchases and ATM withdrawals

5 Visa card activated
You can start using your physical card
Need help on setting up a strong PIN for and pay overseas with 0% fees.
your card? Here are some tips

! 2 3
| — - — \N L
kaarkaaga u samee PIN Way dhammaatay!
6-god ah

Hadda waxaad samayn kartaa lacag-bixin iyo lacag ka soo bixin kartaa ATM kasta!
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3.1 FAQ: Dejinta PIN Ammaanka
Adag

Akaawnkaaga waa nabad oo ammaan ah, laakiin waa inaad dejisaa
PIN adag oo 6-lambar ah. Marka aad sameynayso PIN-kaaga
6-lambar ah, fadlan raac tallaabooyinka soo socda:

® Ma noqon karo taariikhda dhalashada (hore ama gadaal) tusaale ahaan: DDMMYY, YYMMDD, MMDDYY

® Ma noqgon karo lambarka aqoonsiga / baasaboorka (6-da lambar ee hore, 6-da lambar ee ugu
dambeeya ee IC ama baasaboorka)

® Ma noqon karo lambarka taleefoonka (wax u dhiganta gqayb ka mid ah lambarkaaga taleefoonka)

Ma nogon karo lambaro soo nognogda ama taxane (111111, 334455, 121212, 789789, 123456, iwm)

® Ma noqon karo gaab sahlan oo laga maleyn karo furaha taleefoonka, eeg tusaalooyinka hoose:

1 2 3

our ABC oer

4 5 6

P_1Y MNO Gl L WO

8 ——8—9
(SR W Wi PR Tuy vl
0 L] 0 o

K’ Pattern: Double Straight Line Pattern:

753159 789456

3.2 FAQ: Cusboonaysiinta
lambarka taleefoonkaaga

Akaawnka la xagqjiijiyay:

Talaabada1 Tag www.touchngo.com.my

Talaabada2 Talaabada 2: Taabo "Customer Service" ka dibna hoos
Contact Us, taabo "Submit your enquiry here”

Talaabada 3 Buuxi foomka oo faahfaahinta loo baahan yahay.

Talaabada4 Hoos "Support Type", dooro "Update Mobile No".

Talaabada 5 Buuxi faahfaahinta hartay oo soo gudbi.

Akaawnka aan la xaqiijin:

Talaabada1 Haddii aad weli ku jirto, fur TNG eWallet ka dibna taabo "Profile".

Talaabada2 Ka dib, taabo "Security" oo xigto "Change Mobile Number".

Talaabada 3 Ka jawaab su‘aashaada amniga.

Talaabada 4 Gali lambarka taleefoonkaaga cusub.

Talaabada 5 Fariin ayaa soo muugan doonta markii lambarkaaga taleefoonka si
guul leh loo cusbooneysiiyay

Haddii aad u baahan tahay caawinaad dheeraad ah, waxaad nala soo xiriiri
kartaa adiga oo isticmaalaya T@ngo..
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3.3 FAQ: Dib u xamuul PIN 6-god
ah ee la ilaaway

Haddii aadan weli gelin:

Talaabada1 Fur app-ka TNG eWallet, taabo "6-digit PIN" oo gali lambarkaaga
taleefoon ee diiwaan gashan.

Talaabada 2 Taabo "Forgot your PIN?"
Gali lambarkaaga taleefoon ee diiwaan gashan. Ka dibna, gali Lambarka
OTP oo loo soo diray lambarkaaga taleefoon ee diiwaan gashan.

Talaabada 3 Haddii akoonkaaga la xaqiijiyay, waxaa laguu sheegi doonaa inaad
wajahada iskaanka. Haddii akoonkaaga aan la xaqiijin, waxaa lagaa
codsan doonaa inaad gasho lambarkaaga ID diiwaan gashan ama
jawaabta su‘aasha amniga.

Talaabada 4 Gali lambarkaaga cusub ee PIN 6-digit ka dibna waad dhammaatay!

Talaabada 5 Fariin ayaa soo muugan doonta markii lambarkaaga cusub ee PIN
6-digit si guul leh loo cusbooneysiiyay.

Haddii aad weli ku jirto:

Talaabada1 Fur app-ka TNG eWallet oo taabo "Profile" oo xigto "Security".

Talaabada 2 Taabo "Change 6-digit PIN" ka dibna gali lambarkaaga hadda ee PIN 6-digit.

Talaabada 3 Gali lambarkaaga cusub ee PIN 6-digit. Fariin ayaa soo muugan doonta markii
lambarkaaga cusub ee PIN 6-digit si guul leh loo cusbooneysiiyay.

Haddii aad weli ku jirto (Hilmaamtay PIN 6-digit kaaga hadda):

Talaabada1 Fur app-ka TNG eWallet oo taabo "Profile" oo xigto "Security".

Talaabada 2 Taabo "Change 6-digit PIN" ka dibna "Forgot your PIN?“

Talaabada 3 Haddii akoonkaaga la xaqiijiyay, waxaa laguu sheegi doonaa inaad
wajahada iskaanka. Haddii akoonkaaga aan la xaqiijin, waxaa lagaa codsan
doonaa inaad gasho lambarkaaga ID diiwaan gashan ama jawaabta
su‘aasha amniga.

Talaabada 3 Markaad dhamayso, gali lambarkaaga cusub ee PIN 6-digit. Fariin ayaa soo
muugan doonta markii lambarkaaga cusub ee PIN 6-digit si guul leh loo
cusbooneysiiyay.

Haddii aad u baahan tahay caawinaad dheeraad ah, waxaad nala soo xiriiri kartaa
adiga oo soo buuxinaya webform-ka oo dooranaya Nooca Taageerada sida
6-digits PIN / Su'aalaha Amniga.
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3.4FAQ: Joojinta akoonka
TNG eWallet ee xubin qoys oo
geeriyooday

Android ka:

Waxaad wakhti kasta, joojin kartaa akoonkaaga TNG eWallet. Haddii aad
leedahay lacag hadhaaga ah akoonkaaga, waa inaad hubisaa inaad bixiso
faahfaahinta saxda ah ee akoonka bangiga ee Malaysia oo diiwaan gashan ee
First-Party iyo macluumaadka kale ee loo baahan karo sida hoose ku qoran::

® Magaca buuxa ee sida loo diiwaan geliyay

® | ambarka kaarka UNHCR

® Magaca Bangiga ee diiwaan gashan ee Malaysia

® Lambarka akoonka Bangiga ee diiwaan gashan ee Malaysia (First-Party)

Haddii aad u baahan tahay caawinaad dheeraad ah, waxaad nala soo xiriiri kartaa
kooxdeena taageerada adiga oo soo gudbinaya webform oo dooranaya Nooca
Taageerada sida 'Account Status > Termination'.

iOS ka:

Waxaad joojin kartaa akoonkaaga TNG eWallet adiga oo soo gudbinaya
codsigaaga gudaha app-ka. Fadlan hubi in labada hadhaaga eWallet kaaga
iyo hadhaaga GO+ (haddii ay khuseyso) ay yihiin eber.

Talaabooyinka lagu joojinayo akoonkaaga TNG eWallet:

Talaabada 1
Talaabada 2
Talaabada 3
Talaabada 4
Talaabada 5

Taabo "Profile”

Taabo "General”

Taabo "Delete Account”

Gali PIN kaaga 6-lambar ah
Taabo "Agree" ama "Maybe Later"

Haddii aad u baahan tahay caawinaad dheeraad ah, waxaad nala soo xiriiri kartaa
kooxdeena taageerada adiga 0o soo gudbinaya webform oo dooranaya Nooca
Taageerada sida 'Account Status > Termination'.



