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Bank na ngei lo maw ? Apoilo!

TNG eWallet he cun, hlanlio bank hman hau loin fawi tein le him tein
na tangka kha tawlrel khawh a si.Na tangka kha him tein chiah,
tangka kong he pehtlaih in harnak hrial , cun man loin na account kha
tuah law third- party hlennak kongah lungrethei ding a um lai lo .

Hi thilri hna hi huam tein hmang :

Thla fatin chawlehnak ri :

Tangka lutmi: RM5,000 tiang

Tangka chuakmi : RM5,000 tiang
RM5,000 tiang tangka khirh thannak caah *T&Cs (apply) hman a si .
Tangka pek nak pawl in Gorewards marks pawl kha lak ii zuam
TNG eWallet Visa Card in na eWallet ii a tangmi na tangka pawl kha chuah
Malaysia um bank account poahpoah ah phaisa kuat le lak khawh a si
Toll ah RFID he tluang deuh in le nuam tein mawtaw mawngh
Malaysia um telco a petu hna sinah na pek ding mi credit kha chap
Na bill pawl kha fawi tein pe

Theihternak !

e Phaisa kuatnak le hmuhnak ah ahohmanh na account
hmanter hna hlah . Phungninglo a si | ‘tangka khon’ a si kho .’

e Khuazei ram hmanhah ralhrang le phungninglo cawlcanghnak
bawmhchanhnak caah phaisa kua hlah.
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2.1 TNG eWallet caah min
cazin khumh le fehter ning

UNHCR ID he TNG eWallet caah zeitindah min cazin pek khawh a si ??

Touch 'n Go eWallet

Touch
nco

i Insert OTP
eWallet Sign Up
Install Let's get started by keying in your mobile Your one-time password (OTP) has been
number! sentto +6012-567 8909

g v +60 12 567 8909 ®

What'sNew > | [ Did ‘R \:: :\nesgo:
Preview TP sent
The only app you i
need nveniq 1 Agc n%:

For your everyday

\ payment & finances ovn \ / \ 4 5 (5] /

TNG eWallet app cu Malaysia na mobile SMS in an in kuat mi
App Store asiloah phone number in lut OTP in lut
Play Store ah install
tuah

O 0. 0.

-
- . . -
Security Question
G-dlglt PIN Choose a security question and set an First Th|ng First
This 6-digit PIN will be asked when you answer to protect your account better. .
transact Help us get to know you a little better.
Fret not, your personal info is safe with
Set your PIN Please s.elecl ) . o us.
What is your favourite movie?
[ ] [ ] [ ] [ ] [ ] [ ] Full name as per IC/Passport
—— Vo answer Sharon Sharonsony
Fight club
Confirm your PIN Nationality .
UNHCR
[ ] [ ] [ ] [ ] [ ] [ ]
S E— D Type
v
UNHCR ID
ID Number

\ / \ / \791-00012345 /

Na account himnak Biahalnak le lehnak Na pumpak konglam

caah number 6 PIN kha thim hna kha khumh . Na

ser law midang chim UNHCR ID he aa khat
hna hilah! hrim hrim ding a hau !
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TNG eWallet in kan in don hna ! Atu cu na account fehternak na
tuah dih a hau cang. Thawk cang hna uh sih !

Na thawk hlanah UNHCR ID Card (A tlawmbik thla 6 chung
hman khawhnak ) asiloah UNHCR cakuat na ngeih hrimhrim lai

Account Verification @

G D Pro
ﬂ Sharon Sharonsony
D 123456789123 ()

Security

Payment

Q@ Update your notification preferences Verify your account for better security

This will help us provide you with relevant and access to all features.
notifications and personalised offers.

Select your nationality and ID type

i rimon ak o Update now
Star i<t RM1 25,000 pte
Nationality
Non-Malaysian M
' Ali o 2 Payment
GooglePlay =) Visa Card Getitnow >
Do you have a UNHCR ID?
s t& B DuitNow Activate no Wy
. gl R Yes No
£ Merchant Dashboard >

Recommended

\ ’;x or) Gy / \ Bank Card > / \ o o (] /

Na profile kha hmet .Atu "Not Verified" kha hmet "Foreigner” timi kha na
cu account number na law "Verify Account” hmet lai .
ngei cang ! Mah cu kha hmet .
bank account number
he aa khat .

Upload Document

Select a document and submit front and Accepted file format: We need your selfie

back photo « JPG or PNG Provide a selfie photo to verify your identity.
+ Less than 1MB

ID Card Letter * Min. 640px by 480px

+ Max. 1000px by 800px

r

How to take a good photo

2. Have good lighting.

[ Wothing blocks the photo, including your hand.

Accepted file format:
" © show your whole face and ID clearly.
* JPG or PNG Accepted file format:
« Less than TMB « Min. 640px by 480px

« JPG

= Min. 640px by 480px We e
» Max. 1000px by 800px °

ly protected and ful
€ ds
How to take a good photo
How to take a good photo Upload UNHCR ID card X
A, Photo is taken in good lighting.

Y. Have good lighting.

O Make sure nothing blocks the photo, including
NG . 2 \ _— W), \_ @ !menmrams e )

‘e your data

« Less than TMB
with all lei

Na cauk phun (ID Card “Upload ID Photo” siloah Zeihmanh ( mask ) pawl ii
or Letter)kha thim . "Upload Letter" kha benh loin hman ii thla law
hmet law "Submit” kha "Let's go! “ timi kha hmet

hmet .
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Identity Information Account Verification

Review your details

® Make sure your personal details are correct.
Verifying your account

Come back later to check your verification status.

Nationality* v

UNHCR ID number*

UNHCR case number*

/ -

A herhmi a hal mi pawl Naa account fehternak
kha tial dih ding . cu cohlannak caah a
hngak rih!

Theih ding ! TNG eWallet tuah cu free a si !

Key steps and frequent mistake for eKYC

Make sure you upload a clean and readable image of your UNHCR ID
Card

~—— Rejected ~

Accept ~— Rejected —— — Accept —,

= s RN |

®
e
1
©
S|

I I J

Fill in the information as per UNHCR ID and utilities bills

Please fill in your full address as per

utilities bill (TNB or Water Bills)
Additional details
UNHCR No. .
a 791-00C12345 o v
Name ! Nama:
pr— oLl 1 )
Date of Birth / Tarikh Lahir: ex / Jantina: (it
01/01/2016 Lelaki -
ountry of Origin / Negara Asal
[ I Address -
T e | .
R)) 79101236567 Tankhmkelu:vke Torikh Pembahuruan: | [ [ Anoagwea  wwewnl @ en Aadresine 1+
010112016 010112017 § 24 Jalan Pokok
[oiic] sl P
WUNHCR 8 @ -
%% Tho UN Refugee Agency B Address fine 2
oder "
43000 .
i monuser & | o
Explain the source of S v °
funds and eWallet e )
account opening 10Feb 2028 = .
purpose Selangor
worbroes | N
= ﬁ
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2.2 Zeitindah Scan & Pay na tuah lai
TNG eWallet in phaisa pek khawhnak lam 2 a um

/e\

"Scan" riantuanning in pek ningcang t

RM 14.75
Scan Barcode or QR Code Fad
Merchant Merchant A
19/03/2020 21:53:16
eWallet Reference No. 23129491
A\ ¥
"Scan“ kha hmet Dawr ii tangka tlaitu nih Na pek cang ! A dih hnu
an pek mi QR code kha ah “Done ” kha na hmet
scan tuah lai

"Pay" riantuanning in pek ningcang

- e N

III\II\|||||||||||||||||||||
Paid

9480 5858 3058 5033 5999 6799
E S o= Merchant Merchant A
L}
Date & Time 19/03/2020 21:53:16
et eWallet Reference No. 23129491
-

RM 680.00

. 4
"Pay“ kha hmet Na QR code kha dawr Tangka tlaitu nih na QR
hngaktu kha piah code kha scan a tuah lai

TNG eWallet he a fawi deuhmi le a tha deuhmi phaisa peknak hmuhtonnak
hmuh awkah timhcia na si cang!
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2.3 Phaisa kuat ning

A,
v RM 680.00 ®

+ Add money Transactions >

Transfer
B v B o
ransfer to
Apply Transfer Cards >
via eWallet, DuitNow or remittance
Grow your money at GOrewards o' Receive Payment >
2" Start with just RMI0 W 25000pts O i puitow QR

' Alipay -- Money Packet
Googhe Play B Send to multiple contacts or even randem >
strangers
s P )
.p @ Gift [[1cw ] >
A .‘ Send gift card with a greeting
Recommended

M &, G m ) NG S e—y

“Transfer” kha hmet TNG eWallet ah min cazin a
khumhmi a cohlangtu kha thim
asiloah a cohlangtu mobile
number kha khumh hna

Amount

RM 10.00

You can transfer up to RM 500.00

° Aiden Lee
=) Lee Xiang Jie
+60 12-888 8888

What's the transfer for?

@ Always verify recipient name before transferring. Fund Transfer

13/50

Amount

RM 10.00

You can transfer up to RM 500.00

What's the transfer for?

Fund Transfer

13/50

Fund Transfer Meals Gift C

Confirm Transfer

i

Kuat na duh mi zat le na "Confirm“ kha hmet
kuat nak a ruang kha
khumh

TNG eWallet he fawi tein phaisa kuat khawhnak nuamhnak hmuhawkah
timhcia na si cang!
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2.4How to reload

Method 1:
TNG eWallet Reload PIN in zeitindah na lak than lai

— .
l wwwww 352483 J
ther methe
Credit card >
Debit card >
Reload PIN >
Select balance account and continue:
+
@' G0+ balance >33%returns >
RM50.00 @ International options >
Shop points
E eWallet balance .
RMS0.00 o%retums >
Recommended : K 15Feb 020
. Fit RFID, win
R [ 4o money va Duitiow Trarster ol RM2,500
% QE e -.T N = 4
‘ outnow 1234567890 (]| WS e
Apple Zone  HUAWEI Au... Cl Insure e-Mas

Qy Favourites  Edit / \ — / \ — j

"+tangka chap" kha “eWallet Balance" kha "Reload PIN" kha hmet
hmet hmet

S}

<« Reload PIN
You have RM8,000.00 reload PIN limit this | want to use my money for
B rgni. Loarm more

Transfers, payments, ATM withdrawals,

Please enter your reload PIN below.
investments and more

|

Reload PIN

Use transferable balance
1234567890
Reload PIN amount will be added to your non-

transferable balance. Payments at shops only
Use non-transferable balance

Amount RM100.00
Convenience fee (1%) -RM1.00
Total RM99.00

S - \S £

Reload PIN number kha Reload PIN kha thlen
khumh law , "Reload khawhmi asiloah thlen
Now“kha hmet khawh lomi siter na duh
kha thim law , “Continue
" kha hmet.
Na dih cang!
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Method 2:
Credit card / debit card in zeitindah(reload na tuah) na
lak than lai

Select balance account and continue:

@‘ GO+ patance >3.3% returns >

RMS50.00
poins
E eWallet balance .
0.00 0% returns, >
Recommended RMSO:
s - oui
@ b, o Add money via DuitNow Transfer -
Try N
[ o &5 oo 1234567890 ()

Apple Zone  HUAWEI Au... Cl Insure e-Mas

Qy Favourites  Edit / \ — /

“+ Add money“ kha Reload tuah dingmi zat
hmet kha khumh law "Reload
eWallet“kha hmet

[m-m 35248389 4 J / Ena \

Total Payable Amount €2000 @

Other ds
ﬁ ’ Credit card > ﬂ
— ICICI BANK
Debit card >
€ Enter OTP sent to ******1234

[Ess) Reload PIN >

Enter OTP

OTP will expire in 4:50 minutes

15 Fob - 15 4pr 2020
Fit RFID, win v alw mplats the t tion on your
RM2,500 bar wel Redirect to bank’s page

K — j K DO NOT CLOSE OR REFRESH THE PAGE j

"Credit/Debit“kha hmet Bank nih an in kuatmi
law na card konglam OTP kha khumh .
kha khumh. Hmailei ah
fawi deuh in hman tthan
khawhnak ding caah “
Save Card ” kha na on
khawh .
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Method 3:
DuitNow Transfer fund in zeitindah ( reload tuah) lak

than ning a si

Search Q

RHB+  RHB Bank

Updated on 19 Aug 2024, 9:41

+ Add money Transactions >

Eray  ShopeePay

cal Pay Transfer TNG Card
& Standard Chartered Bank
Select balance account and continue: N Malaysia Berhad
Grow your money GOrewards
redeem rewards @ >33%returns >
RM50.00
eShop 192 Sumitnm’u Mitsui !a’nking
Shep now points Corporation Malaysia Berhad
@ eWallet balance
0% returns. >

RM50.00

Recommended
‘ % @ N (D e money viaDuitiow w @ Touch n Go ewallet
& oo 1234567890 (]
Apple Zone  HUAWEI Au..  ClInsure e-Mas
\ — / \ i United Overseas Bank Berhad

Qy Favourites ~ Edit /

“+ Add money" kha Na TNG eWallet Na bank app ah "Touch
hmet DuitNow account 'n Go eWallet" ah tangka
nambat kha copy tuah kuat ding kha thim

ot T ——
(_ Nickname tng
T Transfer X
é anstel X From " om -
A R
A i mount
Recipient Details When Today, 11 Dec 2024
Recipient Bank Repeat No
- -
Touch n o eWallet o Trancfar Mathad PN A Brranng
Snoint Declaration
Account Number By submitting this, I confirm that I have read
MYR 10.00 ~ and understood, and I accept and agree to
1234567890 be bound by all the Terms & Conditions
herein.
Schedule Transaction
Save as Favourite Natify Recipient Total Amount MYR 10.00
“ Monthly Payment
Pay your current monthly instalment to avoid .
your account from becoming overdue. Approve via SecureTAC
1 2 3 Note

K ABC BER / \ For Non Residents, if you wish to transfer j K /

eWallet account nambat Tangka zat na duh mi Na kuatnak ding kha a
kha chiah/tial kha tial (a mal bik ah dik le dik lo check law
RM1) approve tuah
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2.5 Bills pek ning

J;‘-&]
Pay With JomPAY
and get up to RM20.00 =
cashback! ¢

All Services

QF

L= Malaysia v g

RM 100.00~

Updated on 19 Au

+ Add money Transactions >
i

Featured

B B @ -
View More

ft Lazada SafeTrip vivo

Recent / Saved Bills

@ Tenaga National Berhad >

Merchant  SOS Top up

Scan Pay Transfer  TNG Card
Grow your money GOrewards
redeem rewards y ‘ @ inance 1;3‘:“] JomPaY N
\:@ eshop 192 Abrand-new Phone
poin urs!
Shopnow ! With a credit héalth check
i View More
Recommended Popular Billers
sl
Sl o
‘ w @ A @ W astro <
Apple Zone  HUAWEI Au..  ClInsure e-Mas B \ndah Water Astro. Air Selangor
~ / \ /

/ \ GOfinance

wy Favourites  Edit

TNG eWallet app kha "Bills" kha hmet The biller timi kha thim

on

23 Mar 2022
Outstanding Payment RM130.00
@ Tenaga National Berhad
Enter pay amount
Acoount purber RM 130
123456777666 | Min. RM10 to max. R1000
~

@ Biller Info

urcharge applies.

1 2 <)
Schedule Auto Payment

ABC DEF

\— =

Bill konglam kha A konglam kha fehter
pekmi zat kha khumh

khumh law "Next” kha
hmet law "Next” kha hmet
Na dih cang!



ha chap lai

s "‘
RM 100.00 >

Updated on 19 Aug 2024, 9:41

Transfer

Grow your money
" Start with just RM10

eShop
Shop now
Recommended
AppleZone  HUAWEIAu..  ClInsure

wy Favourites  Edit

2]

TNG Card

TNG eWallet app kha

on / tuah

» o
A

Recommended

& &

Carlnsure  WalletSafe

My Favourites Edit

F B

Toll Parking

e &

Prepaid gills

' Alipay -- 9
GooglePlay
R

&

GOinvest

@

RFID

N

Maxis

lea
live

Tealive

@

Shell

@

More

=

"MY Prepaid” timi kha
hmet

£

Na telco a petu kha thim

Digital Handbook | 11

2.6 Prepaid credit zeitindah

MY Prepaid

Get SafeTrip
and enjoy 25% OFF

for your local or international travels

Prepaid number
+60 16 441 8907

~

Select telco operator

E] -

celcom digt”

Celcom Digi
hotlink 3§ red ONE
Hotlink redONE

-

hellgsim’

HelloSIM

@

Tune Talk

Na Malaysian mobile
number kha khumh

Prepaid number Prepaid number
+60 16 4418907 0 +60 16 441 8907
Select telco operator ~ Telco operator
=
k] « o0
celegm agl helegim Mobile credit
Celcom Digi HelloSIM RM10
> hotlink 3% red ONE @ AM35
Hotlink redONE Tune Talk
u XOX @ Things you should know
" 1. Prepaid can
U Mobile XOX Yes 2
Total amount Total amount
RMO0.00 RM0.00

RM15

RM50

RM 30

RM100

4

Na duhmi pek ciami
credit zat kha thim law
“Top up“ kha hmet

Na dih cang ! Minute tlawmpal hnu ah fehternak SMS na hmuh lai .
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2./ TNG eWallet Visa Card
zeitindah sawk le hman khawh a si

TNG eWallet Visa Card ngah khawhnak ding

Name on physical card

SHARON SHARONSONY e

Your physical Visa Card will be delivered to:

Recommended John Doe Edit

& @ @ @ Tower 6, Bangsar South, Kuala Lumpur 50000,
= Kuala Lumpur, Malaysia.
Carlnsure WalletSafe  Investment  Visa Card

Please expect 7-10 working days for your card
My Favourites Edit @ 10 arrive.

¥ 8 &8 O

Toll Parking RFID Shell

\ @ iﬁ :§ @ / \Applica[inn fee RM10.00/

"Visa card" ti kha hmet Na duh ning in card ah na
min le kuatnak ding

hmunhmak (address) kha tial

Payment details

VVVVVVVVVVVVV

e
Kuala Lumpur, Ma

m Please expect 7-10 warking days for your card
to arfive.

Payment details

Application fee RM10.00
Annual fee RMO0.00
Waived for first yea AME00
Delivery fee (incl. SST) RMS5.00

@ Orders cannot be cancelled once made, and all goods
sold are final and non-refundable.

Better SGD rates for you >

1MYR = 0.32 SGD -

| confirm that | have read and agreed 10 the
Terms and Conditions and Product Disclosure Sheet

RM15.00 pay now
Deals of the month

\ / \ Eat. Shop. Travel. Your way. | /_ y

"Pay Now" ti kha hmet in na Delivery status kha check
card halnak cu a donghnak  khawh, na card cu riantuan ni
tiang tuahding 7-10 chungah na kawl lai
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Yay, TNG eWallet Visa Card na ngah cang !
Activate can a si cang!

Your card information Is encrypted and secure. <«

( (@ Card details > ( & Lock card >

You card has been delivered

Scan the QR code

Better SGD rates for you >

|
1MYR = 0.32 SGD N on your letter!

Y Find the QR code at the bottom of the letter

that came with your physical Visa card.

Activate Physical Card

J \N £
"Activate Physical Card” QR code kha scan tuah a
kha hmet siloah donnak cakuat ah

riantuannak code kha khumh

Set up card PIN ﬁ

Enter a 6-digit PIN to secure your card,
purchases and ATM withdrawals

. . . . 5 Visa card activated
You can start using your physical card
Need help on setting up a strong PIN for and pay overseas with 0% fees.
your card? Here are some tips

! 2 3
| — - — \N L
Na card kha number 6 PIN Na dih cang!
chiah

Atu cu mah he hin phaisa na pek khawh cang | zeibantuk ATM in siseh
tangka na chuah khawh cang!
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3.1 FAQ: A fekmi himnak
caah PIN 6 na chiah ahau

Na account cu a him ko asinain a fekmi PIN nhumber 6 na
chiah a hau . Na number paruk na ser tikah , a tanglei
lamhruainak hna hi na cinken an hau

e DOB ahaulo (hmailei or hnulei) e.g. DDMMYY, YYMMDD, MMDDYY

e IC/ Passport haulo ( IC or passport ii a hmaibik number paruk or a hnu bik paruk)

e Mobile number aa lo/tlak lo (na mobile number cheukhat aa tlak )

e Aa peh thanmi number / zulhnak a um lo (111111, 334455, 121212, 789789, 1234586, etc)
o Keypad ah fawi tein tuak khawhmi pettern a um lo , a tanglei tahchunhnak hna hi zoh

khawh a si :

1 2 3

our ABC - U

5 £

P_1Y MNO Gl L WO

8 § 8 8
PoR W Wyl oS Tuv wiv}

0 a 0 a

K’ Pattern: Double Straight Line Pattern:

753159 789456

3.2FAQ: Na mobile number
a tharchuah

Fehtermi account caah:

e Step 1: www.touchngo.com.my ah kal .

o Step 2: "Customer Service" kha hmet law Contact Us tang ah , "Submit your
enquiry here” kha hmet.

e Step 3: A herhmi konglam hna he form kha phih.

o Step 4: "Support Type" tangah, "Update Mobile No“kha thim.

o Step 5: A tangmi konglam pawl kha tling tein tial law kuat .

Fehter lomi account caah:

e Step 1: Na lut (logged in) rih ko a si ahcun , TNG eWallet kha on law and "Profile”
kha hmet.

o Step 2: Cun, "Security" kha hmet law "Change Mobile Number“kha hmet .

» Step 3: Na himnak kong biahalnak kha leh .

o Step 4: Na mobile number thar kha khumh.

o Step 5: Na mobile number hlawhtling tein na thlen hnu ah thawngthanhnak
pakhat a hung chuak lai .

Bawmhnak na herh ahcun T@ngo ah kanmah he chat khawh a si .



Digital Handbook | 15

3.3 FAQ:Philhmi number
6-digit PIN kha remh than ning

Na lut ti lo ahcun:

o Step 1: TNG eWallet app kha on law , "6-digit PIN" kha hmet law na min cazin na
khumhmi mobile number kha khumh .

o Step 2: "Forgot your PIN?“tmi ka hmet .

o Step 3: Na min cazin na khumhmi mobile number kha khumh. Cun, na min cazin na
khumhmi(registered na tuahmi ) mobile number ah kuatmi One-Time Password (OTP)
kha khumh .

e Step 4: Na account cu fehter cang a si ahcun , na hmai kha scan tuah ding in an in fial lai.
Na account cu fehter lo a si ahcun , na min cazin na khumh mi ID number asiloah himnak
kong biahalnak a phi na tuahmi kha khumh dingin an in fial lai .

e Step 5:Na PIN thar 6-digit kha khumh law na dih cang !. Na 6- digit PIN kha hlawhtling
tein na thlen hnu ah thawngthanhnak pakhat a hung chuak lai .

Logged-in na tuah rih ko ahcun:

o Step 1: TNG eWallet app kha on law "Profile" kha hmet cun "Security” kha hmet.

e Step 2: "Change 6-digit PIN“hmet law cun a tu na hmanmi 6-digit PIN kha hmet.

o Step 3: Na 6-digit PIN thar kha khumh. Na 6-digit PIN kha hlawhtling tein na thlen hnu ah
thawngthanhnak pakhat a hung chuak lai .

Logged-in na tuah rih ko ahcun (A tu na 6-digit PIN kha philh):

o Step 1: TNG eWallet app kha on law "Profile“ kha hmet law cun "Security” kha hmet .

e Step 2: "Change 6-digit PIN" hmet law cun "Forgot your PIN?“kha hmet than .

» Step 3: Na account cu fehter cang a si ahcun , na hmai kha scan tuah ding in an in fial lai.
Na account cu fehter lo a si ahcun , na min cazin na khumh mi ID number asiloah himnak
kong biahalnak a phi na tuahmi kha khumh dingin an in fial lai .

o Step 4: A dih hnu ah, na 6-digit PIN thar kha khumh . Na 6-digit PIN thar kha hlawhtling
tein na thlen hnu ah thawngthanhnak pakhat a hung chuak lai .

Bawmhnak dang na herh ahcun , webform chiah in bawmhnak phun kha humber
6 PIN / Himnak Biahalnak in thim in kan sinah pehtlaihnak na tuah khawh
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3.4 FAQ: Chungkhar ii chungtel
a si mi, mithi (tleicia) mi pawl
caah TNG eWallet account phih ning

Android caah:

Zeitik can poah ah , na TNG eWallet account kha na phih khawh. Account ah a
ummi tangka na ngeih ahcun, a tanglei ah langhtermi bantuk in a herhmi
Malaysia Registered First- Party bank account konglam le a dang thawngpang
hna kha a dikmi in na pek a hau:

Registered na tuahnak min tling

¢ UNCHR card number

» Malaysia Registered Bank min

o Malaysia Registered Bank account number (First-Party)

Bawmhnak dang na herh ahcun , kan bawmchantu phu sinah webform na kuat
khawh | bawmhnak phun kha 'Account Status > Termination’ tiah na thim khawh

iOS caah:

Na TNG eWallet account kha in-app in na halmi kuatnak in na phih khawh. Na
eWallet tangka le GO+ tangka (a hman ahcun) pahnih hi zero an si ti kha a
chuah ter . Na TNG eWallet account phih khawhnak ding caah tuah dingmi :

Steps to terminate your TNG eWallet account:
o Step 1: "Profile” kha hmet

o Step 2: "General” kha hmet

o Step 3: "Delete Account” hmet

o Step 4: Na 6-digit PIN kha khumh

Bawmhnak dang na herh ahcun , kan bawmchantu phu sinah webform na kuat
khawh | bawmhnak phun kha 'Account Status > Termination’ tiah na thim khawh



