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No bank? No problem!

With TNG eWallet, manage your money easily and securely without
needing a traditional bank. Keep your money safe, avoid the hassle of
cash, and set up your account for free—no third-party scams to
worry about.

Enjoy these conveniences:

e Monthly transaction limits:
@ Incoming (Money In): Up to RM5,000
® Outgoing (Money Out): Up to RM5,000
Money-back Guarantee up to RM5,000 *T&Cs apply
Earn GOrewards points with every payment made
Withdraw cash from your eWallet balance with TNG eWallet Visa Card
Transfer to and receive money from any bank accounts in Malaysia
Enjoy smoother drives with RFID at tolls
Top up your prepaid credit with any telco providers in Malaysia
Pay your bills easily

REMINDER!

e Don't let anyone use your account to send and receive money.
It’s illegal and could be 'money muling.

e Don't send money to support militant or illegal activities in any
country.

® Don't open an account for someone else.
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2.1 How to register and
verify for TNG eWallet

How to register for TNG eWallet with a UNHCR ID?

- s B

Touch 'n Go eWallet
Touch
nGo

eWallet
Install

What's New

Preview

The only app you
need convenidg

2 ay e 9
\ pppppp nces ava

Install the TNG
eWallet app on
App Store or Play
Store

40\

6-digit PIN

This 6-digit PIN will be asked when you

Create a 6-digit
PIN to secure your
account and do
not share!

& ash -

-
Sign Up
Let’s get started by keying in your mobile
number!

& - +60 12 567 8909 ®

pppppppppppp

Enter your
Malaysian mobile
number

o 5 B

Security Question

Choose a security question and set an
answer to protect your account better.

eeeeeeeeeeee

rrrrrrrrrr

Fight club

\§ <

Select your
security question
and answer

-
Insert OTP
Your one- -time passwor d (OTP) has been
sentto +6012-567 8909
Did ive the OT!
Resend in 59 se

Enter the OTP you
receive via SMS

&«

First Thing First

us.

Full name as per IC/Passport

Sharon Sharonsony

Nationality
UNHCR

Help us get to know you a little better.
Fret not, your personal info is safe with

D Type
UNHCR ID

\791-00012345

£

Key in your
personal info. Must
be the same as in
your UNHCR ID!
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Welcome to TNG eWallet! You now need to complete your
account verification. Let's go!

Before you start, make sure you have a UNHCR ID Card
(validity of at least 6 months) or UNHCR Letter

Account Verification @
25 e
ﬂ Sharon Sharonsony
D 123456789123 ()
Payment Security
Q@ Update your notification preferences Verify your account for better security
This will help us provide you with relevant and access to all features.
) coremand notifications and personalised offers. Select your nationality and ID type
rewards
Graw your maney e Update now
#* Start with just RMIO Wl 25000 pts
Nationality
-
Payment Non-Malaysian
Alipay -+ >
3 -
Bz (=) Visa Card Getitnow D
M Do you have a UNHCR ID?
- t& B DuitNow Activate no Wy
N .-: 5 from e
. “ “ Yes No
£ Merchant Dashboard >
Recommended

\ ’;x or) Gy / \ Bank Card > / \ o o (] /

Tap on your profile at Tap on "Not Verified" Make sure you select
the top right. and then "Verify "non-Malaysian" and
Account” hold a UNHCR ID

Select a document and submit front and Accepted file format: We need your selfie

back photo « JPG or PNG Provide a selfie photo to verify your identity.
+ Less than 1MB

ID Card Letter * Min. 640px by 480px
+ Max. 1000px by 800px

How to take a good photo

2. Have good lighting.

[ Wothing blocks the photo, including your hand.
Accepted file format:
" © show your whole face and ID clearly.
* JPG or PNG Accepted file format:
« Less than TMB « Min. 640px by 480px
+ Min. 640px by 480px () e ensune your it s scursly protcred s fly P e
» Max. 1000px by 800px compliant with all legal standards.

How to take a good photo
How to take a good photo Upload UNHCR ID card X
A, Photo is taken in good lighting.

Y. Have good lighting.

O Make sure nothing blocks the photo, including
NG . 2 \ _— W), \_ @ !menmrams e )

Select your document Tap on "Upload ID Position your face within
type (ID Card or Letter) Photo" or "Upload the frame, wait for the
Letter" then tap on system to capture your
"Submit" facial features.
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Identity Information Account Verification

Review your details

® Make sure your personal details are correct.

Verifying your account

Come back later to check your verification status.

Nationality* v

UNHCR ID number*

UNHCR case number*

/ - v

Fill in all the required Your account
details. verification is pending
for approval!

Remember! Signing up for TNG eWallet is completely FREE!
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2.2 How to Scan & Pay

There are 2 ways to pay with TNG eWallet

Pay via the "Scan" function

/e\

4 © =1\
L Baivodi Rt
RM 14.75
. Allpa‘v-!-g Scan Barcode or QR Code e
s P
R i.a v Merchant Merchant A
Recommended Date & Time 19/03/2020 21:53:16
@ @ @;;ﬁ Illsg eWallet Reference No. 23129491
My Favourites Edit
I¥, B O
P e WM Wﬁm Scan from gallery W
S — y S /4 \N J
Tap on “Scan" Scan the QR code You've paid! Tap on
provided by the cashier “"Done" once completed

at the shop

Pay via the "Pay" function

- e N

III\II\|||||||||||||||||||||
Paid

9480 5858 3058 5033 5999 6799

E 2 Merchant Merchant A
! Date & Time 19/03/2020 21:53:16
Refresh every 60 seconds automatically -
eWallet Reference No. 23129491
eWallet balance RM 680.00
eWallet balance RM 680.00
1 1 1 H
Tap on "Pay Show your QR code to You've paid! Tap on

the casher at the shop & "Done" once completed
The cashier scans your
QR code

You're now ready to enjoy a more convenient and seamless payment
experience with TNG eWallet!
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2.3 How to transfer funds

A,
v RM 680.00 ®

+ Add money Transactions >

Go v B
Apply Transfer Cards

Grow your money ad GOrewards
5 Start with just RM10 -= 25,000 pts

Transfer

Transfer to

Vallet, DuitNow or remittance

ool Receive Payment
ey

via DuitNow QR

' Alipay -~ 9| ‘ Money Packet
GooglePlay < i 22 B Send to multiple contacts or even randem >

strangers

[y

» .
T it @,

Send gift card with a greeting

Recommended

M &, G m ) NG S e—y

Tap on "Transfer" Select the recipient or key
in the recipient's mobile
number that is registered
with TNG eWallet

Amount

RM 10.00

You can transfer up to RM 500.00

Aiden Lee
=) Lee Xiang Jie
+60 12-888 8888

What's the transfer for?

@ Always verify recipient name before transferring. Fund Transfer

Amount

RM 10.00

You can transfer up to RM 500.00

Fund Transfer Meals Gift Entertainmen it ot

What's the transfer for?

Fund Transfer

13/50

Fund Transfer Meals Gift C

Confirm Transfer

i

Enter the preferred Tap on "Confirm"
amount and purpose of
the transfer

You're now ready to enjoy the convenience of transferring funds easily
with TNG eWallet!
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2.4How to reload

Method 1
How to reload via TNG eWallet Reload PIN

ther metho
Credit card >
Debit card >
Reload PIN >
Select balance account and continue:
+
@' GO balence >33%returns >
RM50.00 @ International options >
Shop n points
E eWallet balance 2
RM50.00 0% returns > -
Recommended ; 15 Feb - 15 4pr 2020
Fit RFID, wi
‘ % @ Sl D Add money via DuitNow Transfer 1 — RM2,5
& oumion 1234567890 ()l =
Apple Zone  HUAWEI Au... ClInsure e-Mas

Qy Favourites  Edit / \ — / \ — j

Tap on "+ Add money" Tap on "eWallet Tap on "Reload PIN"
Balance"

S}

<« Reload PIN
You have RM8,000.00 reload PIN limit this | want to use my money for
B rgni. Loarm more

Transfers, payments, ATM withdrawals,

Please enter your reload PIN below.
investments and more

|

Reload PIN

Use transferable balance
1234567890
Reload PIN amount will be added to your non-

transferable balance. Payments at shops only
Use non-transferable balance

Amount RM100.00
Convenience fee (1%) -RM1.00
Total RM99.00

Expicen fooran
RM100.00

S - \S £

Key in the reload PIN Select whether you
number then, tap on want the reload PIN to

"Reload Now" be transferable or
non-transferable, then

tap on "Continue".
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Method 2

How to reload via credit card / debit card

Select balance account and continue:

@‘ GOz bilance >33% returns >

RMS50.00

eShoy
poins
E eWallet balance z
M50.00 0% returns >
Recommended B .
s kot
@ Sz, Add money via DuitNow Transfer -
Try N

[ o &5 0 o

Apple Zone  HUAWEI Au... Cl Insure e-Mas

Qy Favourites  Edit / \ [— /

Tap on "+ Add money" Tap on "eWallet
Balance"

0O

Total Payable Amount €2000 @

ﬁ) Credit card > ﬂ
ICICI BANK
> <

Debit card
£ Enter OTP sent to ***+*+1234

[Ess) Reload PIN >
Enter OTP

@ rnternationai options €D >

OTP will expire in 4:50 minutes

—
Fit RFID, win p b e e A e e
RM2,500 bank’s wet Redirect to bank’s page

K — j K DO NOT CLOSE OR REFRESH THE PAGE j

Tap on "Credit/Debit" Key in the OTP sent by
and fil in your card the bank to you.
details. You may enable
"Save Card" for easier
future reloads.
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Method 3

How to reload via DuitNow Transfer fund in

Search Q

RM 100.0

Updated on 19 Aug 2024, 9:41

+ Add money Transactions »

RHB+  RHB Bank

Eray  ShopeePay

ca Pay Transfer  TNG Card
& Standard Chartered Bank
N

Select balance account and continue: Malaysia Berhad

@ Grow your money GOrewards
redeem rewards CS} =33%returns >
RM50.00
eShop 192 Sumitomo Mitsui Banking
Shep now points Corporation Malaysia Berhad

E eWallet balance
0% returns, >
RM50.00
Recommended
‘ @ M (O e money viaDuitiow w @ Touch n Go ewallet
W &5 ooow 1234567890 (]

Apple Zone  HUAWEI Au..  ClInsure e-Mas

Qy Favourites ~ Edit \ — / \ W United Overseas Bank Berhad

Tap on "+ Add money" Copy your TNG eWallet In your bank app, select
DuitNow Account transfer to “Touch 'n Go

Number eWallet”

ot T ——
(_ Nickname tng
Transfer Transfer X
é anstel X From " om -
A R
At i mount
Recipient Details When Today, 11 Dec 2024
Recipient Bank Repeat No
- -
Toisch n €0 eWallet o Trancfar Mathad PN A Brranng
Snoint Declaration
Account Number By submitting this, I confirm that I have read
MYR 10.00 ~ and understood, and I accept and agree to
1234567890 be bound by all the Terms & Conditions
herein.
Schedule Transaction
Save as Favourite Natify Recipient Total Amount MYR 10.00
“ Monthly Payment
Pay your current monthly instalment to avoid .
your account from becoming overdue. Approve via SecureTAC
1 2 3 Note

K ABD DEE / \ For Non Residents, if you wish to transfer j K j

Enter the recipient's Key in the desired Verify the transaction
eWallet account number amount (as low as RM1) details and approve it



Digital Handbook |10

2.5 How to pay bills

All Services

J“;‘-&]

Pay With JomPAY

Q Find products and services

and get up to RM20.00
Updated on 19 4 Featured cashback! \
+ Add money Transactions > @ ﬂ [[3 @
-
ft Lazada SafeTrip vivo
Recent / Saved Bills View More
Scan Pay Transfer  TNG Card :
Y paid Bills Merchant  SOS Top up Tenaga National Berhad >
Grow your money GOrewards
S —
u o . inance jorn:
redeem rewards 1’5 JomPAY N
eshop 192 Z Abrand-new iPhone
Sh poin : could be yours!
op:nw i With a credit héalth check
i View More
Recommended Popular Billers
N
Sl o
‘ w @ A @ W astro <
Apple Zone  HUAWEI Au..  ClInsure e-Mas B \ndah Water Astro. Air Selangor

\ - . J

wy Favourites  Edit /

Launch the TNG Tap on "Bills" Select the biller
eWallet app

Due Date 23 Mar 2022

Outstanding Payment RM130.00

@ Tenaga National Berhad

Enter pay amount

Account number RM 130

123456777666 | Min. RM10 to max. RM1000

@ Biller Info ~

1. Limited to 1 payment per account per day
2. Successful payment will be updated in your account

4 hours.

surcharge applies.

1 2 3

ABC DEF

\— = -

Schedule Auto Payment

)

Key in the bill details Confirm the details, key
and tap on "Next" in the payment amount
and then tap on "Pay".
You're done!



2.6 How to top up

prepaid credit

RM 100.00 >

Updated on 19 Aug 2024, 9:41

+ Add money Transactions >

(S
Scan Pay Transfer TNG Card
Grow your money GOrewards
* Start with just RM10 % Collect points and
redeem rewards
eShop 192
Shop now poins
Recommended
1
« % B %
AppleZone  HUAWEIAu..  ClInsure M

wy Favourites  Edit

Launch the TNG
eWallet app

Prepaid number
+60 16 4418907

~

' Alipay -+ =
Google Play

PN/

i

Recommended

.

& &

WalletSafe

Carlnsure
My Favourites Edit

F B

Toll

©

Prepaid gills

Parking

&

@

RFID

N

Maxis

GOinvest

eShop
ot

¥ ouchers

\S

lea
live

Tealive

@

Shell

@

More

=

Tap on "MY Prepaid"

Total amount

RMO0.00

Select telco operator
=
c elcs;n" dgi'
Celcom Digi
> hotlink 3% red ONE
Hotlink redONE
U Mobile XOX

helloSim

HelloSIM

&

Tune Talk

Yes

£

Select your telco
provider

Prepaid number

+60 16 441 8907
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MY Prepaid

Get SafeTrip
and enjoy 25% OFF

for your local or international travels

Prepaid number

~

-

+60 16 4418907 =]
Select telco operator ~
[ cosivacsx ]
ce|c9£ G hellosim
Celcom Digi HellosiM
hotlink 3§ red ONE @
Hotlink redONE Tune Talk

Key in your Malaysian

mobile number

Telco operator
Mobile credit
RM10 RM15
RM 35 RM50

@ Things you should know

Total amount

RMO0.00

b

RM 30

RM100

4

Select the desired
prepaid credit amount
and then tap on "Top up"

You're done! You'll receive a SMS confirmation a few minutes later.
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2.7 How to apply and activate
TNG eWallet Visa Card

How to get the TNG eWallet Visa Card

Grow your money GOrewards

Start with just RM1O Cotlct points and
reczem rawarce

Visa card with 0% fees

)
ATM witheirawals JUELTERNS

2 25,000
ewards points

@ eShop.
" cetvoucners

Name on physical card

Edit
SHARON SHARONSONY
Your physical Visa Card will be delivered to:

Recommended John Doe Edit

& @ @ @ Tower 6, Bangsar South, Kuala Lumpur 50000,

= Kuala Lumpur, Malaysia.
Carinsure  WalletSafe  Investment  Visa Card
Please expect 7-10 working days for your card
My Favourites Edit 1o arrive.
7 D)
¥ & ®
Toll Parking RFID Shell Payment datails

\ @ iﬁ :§ @ / \Applica[inn fee RM10.00/

Tap on "Visa Card" Input your desired card
name and delivery

address details

=2
Kuala Lumpur, Ma

VVVVVVVVVVVVV

Please expect 7-10 warking days for your card

to arrive.
Your card information is encrypted and secure.
. X Hide details Lock card
Payment details ( ® ) ( 8 )
Application fee RM10.00
Delivery Status: In Transit
Annual fee RMO0.00
Waived for first yea AME00

Delivery fee (incl. SST) RMS5.00

@ Orders cannot be cancelled once made, and all goods
sold are final and non-refundable.

Better SGD rates for you >

1MYR = 0.32 SGD -

| confirm that | have read and agreed 10 the

Terms and Conditions and Product Disclosure Sheet
RM15.00 Pay now
Wsaatprice RM2360 Deals of the month

K / \ Eat. Shop. Travel. Your way. | /_ y

Confirm your application Check the delivery
of the card by tapping on  status here. Your card
"Pay Now" to complete will arrive within 7-10
working days
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Yay, you've received your TNG eWallet Visa
Card! Time to activate it!

%

@ Card details ) ( & Lock card

You card has been

Scan the QR code

Better SGD rates for you >
on your letter!

Find the QR code at the bottom of the letter
that came with your physical Visa card.

Activate Physical Card
/ \ N /

Tap on "Activate Scan the QR code OR
Physical Card" enter the activation code

&« s

1MYR = 0.32 SGD -

Set up card PIN ﬁ

Enter a 6-digit PIN to secure your card,
purchases and ATM withdrawals

5 Visa card activated
You can start using your physical card
Need help on setting up a strong PIN for and pay overseas with 0% fees.
your card? Here are some tips

fe— = — \_ y

Set a 6-digit PIN for Your card is activated!
your card

You can now make payments with it and withdraw cash from any ATMs!
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3.1 FAQ: Setting a strong
security 6-digit PIN

Your account is safe and secure, but you need to set a strong
6-digit PIN. When creating your 6-digit PIN, please ensure
the following steps:

® No DOB (forward or backward) e.g. DDMMYY, YYMMDD, MMDDYY

® No IC/ Passport (first 6 digit, last 6 digits of IC or passport)

® No mobile number match (matches part of your mobile number)

® No repeated numbers/sequence (111111, 334455, 121212, 789789,
123456, etc)

® No easily guessed pattern on keypad, refer to below examples:

2 1 2 3
> w
P_1Y MNO Gl L WO
8 —8——4
POk T wKYl (AL T wavi
0 L] 0 o
K’ Pattern: Double Straight Line Pattern:
753159 789456

3.2FAQ: Updating your
mobile number

For a verified account:

Step1l Go to www.touchngo.com.my

Step2 Tap on "Customer Service" and under Contact Us, tap on
“Submit your enquiry here"

Step3 Fill up the form with the details required.

Step4 Under "Support Type", choose "Update Mobile No".

Step5 Fill up the remaining details and submit.

For an unverified account :

Step1 If you're still logged in, launch TNG eWallet and tap on "Profile".

Step2 Then, tap on "Security" followed by "Change Mobile Number".

Step3 Answer your security question.

Step4 Key in your new mobile number.

Step5 Step 5: A message will appear once your mobile number has
successfully been updated.

If you need further assistance, you may chat with us at T@ngo.
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3.3FAQ: Resetting a forgotten
6-digit PIN

If you are no longer logged-in:

Step1 Launch the TNG eWallet app, tap on "6-digit PIN" and key in your
registered mobile number.

Step2 Tap "Forgot your PIN?"

Step3 Key in your registered mobile number. Then, key in the One-Time
Password (OTP) sent to your registered mobile number.

Step4 If your account is verified, you'll be prompted to scan your face. If your
account is unverified, you'll be asked to key in your registered ID
number or security question's answer.

Step5 Key in your new 6-digit PIN and you're done! A message will appear
once your 6-digit PIN has successfully been updated.

If you are still logged-in :

Step1 Launch the TNG eWallet app and tap on “Profile" followed by “Security".

Step2 Tap on "Change 6-digit PIN" then key in your current 6-digit PIN.

Step3 Key in your new 6-digit PIN. A message will appear once your 6-digit
PIN has successfully been updated.

If you are still logged-in (Forgot your current 6-digit PIN):

Step1 Launch the TNG eWallet app and tap on “Profile" followed by “Security".

Step2 Tap on "Change 6-digit PIN" followed by "Forgot your PIN?"

Step3 If your account is verified, you'll be prompted to scan your face. If your
account is unverified, you will be asked to enter your registered ID
number or security question's answer.

Step4 Once completed, enter your new 6-digit PIN. A message will appear
once your 6-digit PIN has successfully been updated.

If you need further assistance, you may reach out to us by leaving a webform and
selecting the Support Type as 6-digits PIN / Security Questions



Digital Handbook | 16

3.4FAQ: Terminating a deceased
family member's TNG eWallet
account

For Android:

You may at any time, terminate your TNG eWallet account. If you have any
available balance in the account, you must ensure to provide the correct
Malaysia Registered First-Party bank account details and any other information
as may be required as listed below:

® Full name as per registered

® UNCHR card number

® Malaysia Registered Bank name

® Malaysia Registered Bank account number (First-Party)

If you need further assistance, you may reach out to us by leaving a webform and
selecting the Support Type as 6-digits PIN / Security Questions

ForiOS:

You can terminate your TNG eWallet account by submitting your request
via in-app. Please ensure that both your eWallet balance and GO+ balance
(if applicable) are zero.

Steps to terminate your TNG eWallet account:

Step1 Tap on "Profile"

Step2 Tap on "General"

Step3 Tap on "Delete Account"

Step4 Key in your 6-digit PIN

Step5 Tap on "Agree" or "Maybe Later"

If you need further assistance, you may reach out to our support team by submitting
a webform and select the Support Type as 'Account Status > Termination'.



