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Bank nei lo maw? Phamawh lo!

TNG eWallet tawh na sum olno leh muanhuai takin a ngeina bank
khatpeuh kisam loin in, party-thum khemnate tawh kisai lunghimawh
kuul nawn lo- sum tanga buaina tuak lo ding leh a khawnkhongin
account hong in, lungmuang takin na sum keem in.

Hih a lemtaangte huamtak zangh un:

e Khasial ciangtan kidontuahnate (transaction):

@ Sumlut zia (Money In): RM5,000 ciang

® Sumzat zia (Money Out): RM5,000 ciang
*T&Cs ngen (apply) RM5,000 ciang sum-pia kik ding mawh puakna nei
Sum tawh piakna khempeuh pan GOrewards points thalawh in
eWallet na balance leh TNG eWallet Visa Card pan sum tang in thoh in
Malaysia bank account khat pepeuh-te pan sum khaak leh sum saang in
RFID tawh kongpite (tolls) ah a nuam zaw in hawl in
Malaysia a telco nasepna khatpeuh pan na credit kard sum thun in.
Na bill-te oltak in pia in

PHAWKSAKNA!

e Midang khatpeuh in sum khaak leh sum saan nading in na
account zangh sah kei in. Hih in dan phal lo leh sum tawh
kikheemna piang thei hi.

e Gam khat peuhpeuh pan do nopna ahihkeileh thukhun tawh
kituak lo nasepnate ading sum khaak kei in.

e Tua banah khatpeuh ading account honsak kei in.
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2.1 Koi bangin TNG eWallet ah
minkhum leh sittel ding hiam

< ish + <«
Touch 'n Go eWallet - -
TRED
i Insert OTP
eWallet Sign Up
Install Let's get started by keying in your mobile Your one-time password (OTP) has been
number! sentto +6012-567 8909

g v +60 12 567 8909 ®
Didn't receive the OTP?
Resend in 59 sec

What's New Need help?

The only app you

need id 1 2 3

ABC DEF

For your everyday

payment & finances Sl \ / \ 2 e . - /

App Store ahihkeileh Malaysia mobile number Via SMS pana na ngah
Play Store tungah TNG khumluut in OTP kKhumluut in
eWallet koih masa in

(< N

-
- . . -
Security Question
6-dlglt PIN Choose a security question and set an First Th|ng First
This 6-digit PIN will be asked when you answer to protect your account better. .
transact Help us get to know you a little better.
Fret not, your personal info is safe with
Set your PIN Please s.elecl ) . o us.
What is your favourite movie?
[ ] [ ] [ ] [ ] [ ] [ ] Full name as per IC/Passport
—— Y our s T Sharon Sharonsony
Fight club
Confirm your PIN Nationality .
UNHCR
[ ] [ ] [ ] [ ] [ ] [ ]
S E— D Type
v
UNHCR ID
1D Number

\ / \ / \791-00012345 /

Na account a muanhuai Muanhuai nading thu Kev a kici in nang mimal
nading PIN numbat 6 hong dotna leh dawnna  thulela in UNHCR ID mah
(6-digit) gelhinla teel in bang ahi hi.
hawmsawn in!
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TNG eWallet ah kong muak uh hi! Tun nangma account
sittelna man siang sak in. Kipan ni!

Na kipat maa-in, UNHCR ID Card khat ahihkeileh UNHCR
Lai (zattheihna/validity a tawmpen kha 6 sung) na nei
kuul hi.

Account Verification @

= Malaysia v - ) A a

v RM 680.00 @
Transactions >
B ¢ < B

Verify your account for better security

Apply Cash flow Transfer Cards @ Update your notification preferences
This will help us provide you with relevant and access to all features.
notifications and personalised offers. Select your nationality and ID type
3 GOreward:
Graw your maney - rewards Update now
#* Start with just RMIO Wl 25000 pts
Nationality
. -
Payment > Non-Malaysian
() Visa Card Getitnow >
Do you have a UNHCR ID?
B DuitNow Activate now >
Yes No
£ Merchant Dashboard >

Recommended

\ ’;x E @E / \ Bank Card > / \ o o (] /

Na profile atung meek in. "Not Verified" khit ciangin "Non-Malaysian" zirhpiak
Tun a account numbat khat "Verify Account” meek in nak zalen vekih mai seh, cun
na nei ta hi! Hih in bank UNHCR ID a ngei a hau

account khat mah tawh a
kibang ahi hi.

Upload Document

Select a document and submit front and Accepted file format: We need your selfie
back photo « JPG or PNG Provide a selfie photo to verify your identity.
+ Less than 1MB

ID Card Letter * Min. 640px by 480px
+ Max. 1000px by 800px

How to take a good photo

2. Have good lighting.

&
[ Wothing blocks the photo, including your hand.
Accepted file format:
" © show your whole face and ID clearly.
* JPG or PNG Accepted file format:
« Less than TMB « Min. 640px by 480px
+ Min. 640px by 480px () e ensune your it s scursly protcred s fly P e
» Max. 1000px by 800px compliant with all legal standards.

How to take a good photo
How to take a good photo Upload UNHCR ID card X
A, Photo is taken in good lighting.

Y. Have good lighting.

O Make sure nothing blocks the photo, including
NG . 2 \ _— W), \_ @ !menmrams e )

Na laikung laidal (document) "Upload ID Photo" ahihkeileh Lai ahihkeileh na UNHCR ID Card
nam teel in (ID Card "Upload Letter" acih pen na tawi kawmin Video record
ahihkeileh Laidal) meek in, tua khit ciang bawl inla, tua ciangin nang mimal
"Submit“ meek in a neng a tawng khum in (na
UNHCR ID tawh a kibang)
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Identity Information Account Verification

Review your details

® Make sure your personal details are correct.

Verifying your account

Come back later to check your verification status.

Nationality* v

UNHCR ID number*

UNHCR case number*

/ \ L4
A herh mi thuthup vialte Phalna na ngah
a tling tein ziah ding nadingin na account

etcianna hong ngaak
sak ding hi!

Phawksakna! TNG eWallet bawina MAN PIAK KUUL LO HI!

Key steps and frequent mistake for eKYC

Make sure you upload a clean and readable image of your UNHCR ID
Card

—— Rejected -, Accept IACEOPt g
e IMINEIRY |

®
“d
o
©
S|

\ )L J

Fill in the information as per UNHCR ID and utilities bills

Please fill in your full address as per
utilities bill (TNB or Water Bills)

gy 9o | |
Wadar (AM) f 24 Jalan Pokok
o pppppppp o
Explain the source of v o
funds and eWallet "
account opening "
purpose
ccccccc
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2.2 Koi bang Scan & Pia ding

TNG eWallet tawh sum piak theihna lampi 2 om hi

/e\

Pay via the "Scan" nasepna

4 © =1\
@ Grow your money ad GOrewan% °
ot withjus ] pis RM 14.75
. Alilﬂv-!—g Scan Barcode or QR Code Fad
s P
R i.a v Merchant Merchant A
Recommended Date & Time 19/03/2020 21:53:16
@ @ @;;ﬁ Illsg eWallet Reference No. 23129491
My Favourites Edit
¥, B ©
P e WM Wﬁm Scan from gallery W
8 — J \3 v A\ v
"Scan“ meek in Sumbuk sai a cashier Na pia khin hi! A vekpi
hong vaaihawmsak QR na man khit ciangin
code scan in "Done" a kici meek in

Pay via the "Pay" nasepna

- e N

III\II\|||||||||||||||||||||
Paid

9480 5858 3058 5033 5999 6799

E S o= Merchant Merchant A
e every 60 seconde sutomatically ! Date & Time 19/03/2020 21:53:16
( ’ - eWallet Reference No. 23129491
. w
"Pay“ meek in Na QR code pen Na pia khin hi! A vekpi
sumbuk sai a casher na man khit ciang
kiang lak in hong scan "Done" a kici meek in

sak ding hi

Tun-in TNG eWallet tawh kipawlna sum a ol zaw sum khaak theih nading
nang ading man khinta hi.
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2.3 Koi bangin kipawlna sumte khaak ding

A,
v RM 680.00 ®

+ Add money Transactions >

Apply Pﬁans ar

Grow your money ad GOrewards
5 Start with just RM10 -= 25,000 pts

Transfer

Transfer to >
via eWsllet, DuitNow or remittance

oo Receive Payment >
E yia puitNow oR

' Alipay -- Money Packet
Googhe Play B Send to multiple contacts or even randem >
strangers
s P )
.p @ Gift [[1cw ] >
A .‘ Send gift card with a greeting
Recommended

M &, G m ) NG S e—y

"Transfer” cih meek in Recipient
ahihkeileh recipient phone
numbat ah kev teel in tua
in TNG eWallet tawh a
kihopng ahi hi.

Amount

RM 10.00

You can transfer up to RM 500.00

Aiden Lee
=) Lee Xiang Jie
+60 12-888 8888

What's the transfer for?

@ Always verify recipient name before transferring. Fund Transfer

RM 10.00

You can transfer up to RM 500.00

Fund Transfer Meals Gift Entertainmen it ot

What's the transfer for?

Fund Transfer

13/50

Fund Transfer Meals Gift C

Confirm Transfer

i

Sum piak ding zah na "Confirm” nading meek in
thun leh na khaak zah Na zo khinta hi!
ahang genin

Tun-in NG eWallet tawh kipawlna sum a ol zaw khaak thei nadingin nang
ading man khinta hi!



Digital Handbook | 7

2.4 Koi bang sum thun ding

Midaan 1: Koi bangin via TNG eWallet PIN tawh
sum thun ding

= §
Updated on 19 Aug 2024, 341 Credit card >

+ Add money Transactions »
Debit card >

>3.3% returns >

cal Pay Transfer TNG Card
Reload PIN >
Select balance account and continue:
@ Grow your money GOrewards
redeem rewards @- GO+ balance

RM50.00 @ International options (&) >
eShop 192
SR points
>E eWallet balance R N
RM50.00 o
Recommended R 15 Feb - 15 Apr 2020
Fit RFID, win
‘ @ N [ 4o money va Duitiow Trarster wy  RM2,500
% & oumion 1234567890 ()l

Apple Zone  HUAWEI Au... Cl Insure e-Mas

Qy Favourites  Edit / \ — / \ — j

"+ Add money” meek in “eWallet Balance” "Reoad PIN“ meek in
meek in

S}

<« Reload PIN
You have RM8,000.00 reload PIN limit this | want to use my money for
B rgni. Loarm more

Please enter your reload PIN below.
© Transfers, payments, ATM withdrawals,

Reload PIN investments and more

1234567890

Use transferable balance

Reload PIN amount will be added to your non-
transferable balance. Payments at shops only

Use non-transferable balance

Amount RM100.00
Convenience fee (1%) -RM1.00
Total RM99.00

S - \S £

RELOAD PIN
12345678 90
- fooran

Expicen '
RM100.00

Na thun nading PIN A kithun ding PIN
numbat at inla tuaciang numbat pen na
"Reload Now"“ meek in khaksawn nop ding leh
nop lo ding teel in,
tuaciangin "Continue”
meek in.
Na zo khinta hi!
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Hihdaan 2: Koi bangin via credit card / debit card
sum thun thei ding

Select balance account and continue:

@‘ GO+ patance >3.3% returns >

RMS50.00
poins
E eWallet balance .
0.00 0% returns, >
Recommended RMSO:
s - oui
@ b, o Add money via DuitNow Transfer -
Try N
[ o &5 oo 1234567890 ()

Apple Zone  HUAWEI Au... Cl Insure e-Mas

Qy Favourites  Edit / \ — /

"+ Add money” meek in Sum na thun ding zah at
inla tuaciangin "Reload
eWallet” meek in

En

Total Payable Amount €2000 @

Other ds
ﬁ ’ Credit card > ﬂ
— ICICI BANK
Debit card >
€ Enter OTP sent to ******1234

[Ess) Reload PIN >

Enter OTP

@ International options () > CONFIRM PAYMENT

OTP will expire in 4:50 minutes

Redirect to bank’s page

K — j K DO NOT CLOSE OR REFRESH THE PAGE j

"Credit/Debit” meek in  Bank panin OTP numbat

tuaciang na card thulela hong kikhaak ding hi.
teng khum in. Mailam ah Na zo khinta hil

awltaka na thunkik thei
nading "Save Card" na
meek thei hi.
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Hihdaan 3: Koi bangin via DuitNow Transfer fund
thun thei ding

Search Q

RM 100.00~ >

Updated on 19 Aug 2024, 9:41

+ Add money Transactions »

RHB+  RHB Bank

Eray  ShopeePay

Scan Pay Transfer  TNG Card
& Standard Chartered Bank
N

Select balance account and continue: Malaysia Berhad

Grow your money @ GOrewards
* Start with just RM1O Collect points and
. ke @ oo e T >
RM50.00
@ eShop 192 Sumitomo Mitsui Banking
Shep now points Corporation Malaysia Berhad
@ eWallet balance
0% returns. >
RM50.00
Recommended
‘ % @ S, (o) FEERZNOR w @ Touch n Go eWallet
& owon 1234567890 ()
Apple Zone  HUAWEI Au..  ClInsure e-Mas
Qy Favourites  Edit / \ — / \ i United Overseas Bank Berhad

"+ Add money" pen Na TNG eWallet Na bank app sungah
hmet in DuitNow account “Touch 'n Go eWallet" ah
number copy in transfer ding teel in

ot T ——
(_ Nickname tng
T Transfer X
é anstel X From " om -
A R
A A mount
Recipient Details When Today, 11 Dec 2024
Recipient Bank Repeat No
- -
Touch n o eWallet o Trancfar Mathad PN A Brranng
Snoint Declaration
Account Number By submitting this, I confirm that I have read
N\ MYR 10.00 and understood, and I accept and agree to
1234567890 be bound by all the Terms & Conditions
herein.
Schedule Transaction
Save as Favourite Notify Recipient Total Amount MYR 10.00
“ Monthly Payment
Pay your current monthly instalment to avoid .
your account from becoming overdue. Approve via SecureTAC
1 2 3 Note

K ABC BER / \ For Non Residents, if you wish to transfer j K j

Recipient eWallet Sum zat na piak nop leh Transaction details te
account number in (@ neu pen RM1) en in approve in

kholh in
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2.5 Koi bangin bill-te pia ding

All Services
Jom
4
Q Find products and J
Pay With JomPAY
and get up to RM20.00
Featured cashback! \
B @ © @ -
ft lazada  SafeTrip vivo
Recent / Saved Bills View More
Scan Pay Transfer  TNG Card :
paid Bills Merchant  SOS Top up Tenaga National Berhad >
Grow your money GOrewards
redeem rewards = cros S ‘ @ inance 1;3‘:“] JomPAY R
eshop 192 Abrand-new iPhone
Erosriey poi Q 5 could be yours!
» With a credit héalth check
i View More
Recommended — Popular Billers
« ® B % ) »
\ .
& o sovave) (Traneed @ e wm @
Apple Zone  HUAWEI Au..  ClInsure e-Mas B \ndah Water Astro. Air Selangor

wyFavourites Edit / \Goﬁnance /\/ \ - /

TNG eWallet app hong "Bills" tung meek in Sum ngetna lai teel in
masa in

23 Mar 2022

Outstanding Payment RM130.00

@ Tenaga National Berhad

Enter pay amount

Account number RM 130

123456777666 |

Min. RM10 to max. RM1000

@ Biller Info ~

1 2 3

aBC DEF Schedule Auto Payment

\— =

Bill thu a neng a tawng
a Key meek inla a baan
(Next) meek in

Sum piakna sum
bangzah aneng a
tawngin confirm inla
tuaciangin "Next“ meek
in Na zo khinta hi!
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2.6 Sum bangci thun kholh ding?

RM 100.00 >

4, 9:41

wy Favourites  Edit

can Pay Transfer TNG Card
Grow your money GOrewards
Start with just RM10 % Collect s
redeem

eShop 192

Shop now points
Recommended

¢« B %

AppleZone  HUAWEIAu..  ClInsure e-Mas

— TNG eWallet app
panin masa in

Na telco provider teel in

> hotlink 3%
Hotlink

Recommended

2

Carlnsure

My Favourites Edit

g

Toll

©

Prepaid

@ 1ea
oA live
WalletSafe GOinvest Tealive
2 Ry
o B
Parking RFID Shell
€D
SINC)

Bills Maxis More

=

"MY Prepaid” atung

Prepaid number
+60 16 4418907 =]
Select telco operator ~
=
celcgm’ ag hellgsim
Celcom Digi HellogIM
red ONE @
redONE Tune Talk
O xx
U Mobile XOX Yes
Total amount
RMO0.00

b

£

meek in

Prepaid number

+60 16 441 8907

~

Get SafeTrip
and enjoy 25% OFF
e your

for o

Prepaid number

+60 16 4418907 =]
Select telco operator ~
[ cosivacsx ]
ce|c9£ G hellgsim
Celcom Digi HellosiM
hotlink 3§ red ONE @

Hotlink redONE Tune Talk

-

Malaysian mobile
number teng gelh in

Telco operator

Mobile credit
RM10 RM15
RM 35 RM50

@ Things you should know

Total amount

RMO0.00

b

RM 30

RM100

1. Prepaid can take up to 10 minutes 1o take effe

Sum na thun kholh

nopzah teel inla "Top up”
cih meek in

Na zo khinta hi: Minute tawm khit ciangin kipsakna SMS khat na nung
ngah ding hi.



Digital Handbook | 12

2./ TNG eWallet Visa Card
koi bangin ngen leh zangh thei ding

TNG eWallet Visa Card koi ci ngah ding

Grow your money GOrewards
Start with just RM1O nts and

2 25,000

© ssnon v | e
L

Visa card with 0% fees

| comm
THE CARD TO GO FOR Name on physical card

t SHARON SHARONSONY e

VISA touch
vorldwide!

Your physical Visa Card will be delivered to:

Recommended John Doe Edit

& @ @ @ Tower 6, Bangsar South, Kuala Lumpur 50000,

= Kuala Lumpur, Malaysia.
Carinsure  WalletSafe  Investment  Visa Card
Please expect 7-10 working days for your card
My Favourites Edit 1o arrive.
7 D)
¥ & ®
Toll Parking RFID Shell Payment datails

\ @ iﬁ :§ @ / \Applica[inn fee RM10.00/

"Visa Card" ci pen Na min ngaihsut le
hmet in delivery address kimu

thu kholh in

Y

Kuala Lumpur, Ma

VVVVVVVVVVVVV

Please expect 7-10 warking days for your card

to arrive.
Your card information is encrypted and secure.
o X Hide detail Lock card
Payment details < & Hide eals) ( 8 Lockcan )
Application fee RM10.00
Annual fee RMO0.00
Waived for first yea AME00
Delivery fee (incl. SST) RMS5.00

@ Orders cannot be cancelled once made, and all goods
sold are final and non-refundable.

Better SGD rates for you >

1MYR = 0.32 SGD -

| confirm that | have read and agreed 10 the
Terms and Conditions and Product Disclosure Sheet

Deals of the month >

\ / \ Eat. Shop. Travel. Your way. | /_ y

"Pay Now" pen hmetin  pelivery status hilai ah
na card application encing thei hi. Na card ni
Kipsak in 7-10 sung ah hong tung
ding hi
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Yay, na TNG eWallet Visa Card na ngahta hi! Hong sak
(activate) nading hun!

@ Card details > ( & Lock card

You card has been d

Scan the QR code
on your letter!

Find the QR code at the bottom of the letter
that came with your physical Visa card.

Activate Physical Card
/ \ N /

"Activate Physical Hong kimuakna lai tunga
Card” atung meek in activation code

AHIHKEILEH Scan QR
E\/

Better SGD rates for you >

1MYR = 0.32 SGD .

code khumluut in

Set up card PIN g

Enter a 6-digit PIN to secure your card,
purchases and ATM withdrawals

5 Visa card activated
You can start using your physical card
Need help on setting up a strong PIN for and pay overseas with 0% fees.
your card? Here are some tips

fe— = — \_ y

Na card ading 6-digit Na zo khinta hi!
PIN numbat gelh in

Tun-in hih tawh sum piakna leh ATM khat peuhpeuh pan sum tang in na
thoh theita hi!
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3.1 FAQ: A muan huai digit
PIN numbat 6 sehkholhna

Na account bit leh muanhuai a, ahih hangin a khauh mahmah digit PIN
numbat 6 na koih ding kisam hi. Tua bang digit PIN humbat 6 na pat
ciang a nuai-a a baante (steps) zuiin kician sak in:

e Suakna Lai (No DOB) (amai ahihkeileh a nunglam) gentehna. DDMMYY, YYMMDD, MMDDYY
IC/ Passport numbat (amasa digit numbat 6, anunung na IC ahihkeileh na passport digit 6
numbat teng)

A kituak na mobile phone numbat (na mobile phone numbat tawh kituak ding)

Numbat kibang/ khat khit nungah khat zui lo ding (111111, 334455, 121212, 789789,

123456, etc)

Anuai-a gentehnate daan in, keypad meekna bangin olsak lo ding:

2 1 2 3
4 5 6
P_1Y MNO Gl L WO
8 ——8—9
(SR W Wi PR Tuy vl
0 L] 0 o
K’ Pattern: Double Straight Line Pattern:
753159 789456

3.2FAQ: FAQ: Na mobile
numbat puahphatna

Account maan etphat nadingin::

o Step 1: www.touchngo.com.my ah paiin

o Step 2: "Customer Service" meek inla tuaciangin under Contact Us, nuai-a
“Submit your enquiry here”“ meek in

e Step 3: Form sunga thulela kingeente khum in.

o Step 4: "Support Type“ nuai-a, "Update Mobile No“ teel in.

o Step 5: A cian lai thulelate khum inla tuaciang aap (submit) in.

Account maan le maan lo etphat nadingin:

o Step 1: A luut lai na hileh, TNG eWallet hong inla tuaciang na "Profile” tung meek
in.

o Step 2: Tuaciang “Change Mobile numbat” khit cianga "Security" cih pen meek in.

o Step 3: Nangma'’ security question dotna pen dawngin.

o Step 4: Na mobile numbat thak kum in.

o Step 5: Na bomile numbat tawh update na man khit ciangin lai (message) hong
kilaak ding hi.

Theibeh panpih nopna na nei lai leh T@ngo ah lai nong khak thei hi.
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3.3FAQ: FAQ: 6-digit PIN

Mangngilh leh Puahphatna

Na bawl na lutnai keileh:

Step 1: TNG eWallet app ah lut inla, mal "6-digit PIN" leh na phone hambat tawh minkhumna bawl in.
Step 2: "Forgot your PIN?” cih pen meek in

Step 3: Minkhumna nabawlsa mobile nambat tawh hong in. Then, key in the One-Time Password
(OTP) sent to minkhumna na bawlsa mobile nambat ah hong kikhak khatvei zat laimalseel (OTP)
tawh hong lut in.

Step 4: Na account manmah hi ci-in hong kisankhit teh, na meel akitel dingin na mai scan i sak ding
hi. Azenzen in ha account manmah hi ci-in hong kisan naikei leh ha minkhumna ID nhambat hon ding
hongsawl or security tawhkisai dotha hong dawngsak ding hi.

Step 5: Key in your new 6-digit PIN and you're doneNa hihkhitteh athak mal-6 apha PIN tawh hong
lutsak ding hi. Tua mal-6 PIN na honna alem leh laikhak khat hong dawk ding hi!

Na hon nabawl khit leh:

o Step 1: TNG eWallet app ah lut inla "Security” tawhkizui in "Profile" meek in.

o Step 2: "Change 6-digit PIN” cih pen meek inla mal 6-apha tulaitak a nazat PIN pen tawh lut in.

e Step 3: Athak mal- 6 apha PIN tawh lutna bawl in. Tua mal-6 PIN na honna alem leh laikhak khat
hong dawk ding hi!

Hongkhin bawlkhin napi tua mal-6-apha PIN pen na mangngilh leh):

o Step 1: TNG eWallet app ah lut inla "Security” tawhkizui in "Profile" meek in

o Step 2: "Change 6-digit PIN” cih pen "Forgot your PIN?” tawhkizui in meek in.

o Step 3: Na account manmah hi ci-in hong kisankhit teh, na meel akitel dingin na mai scan i
sak ding hi. Azenzen in na account manmah hi ci-in hong kisan naikei leh na minkhumna ID
nambat hon ding hongsawl or security tawhkisai dotna hong dawngsak ding hi.

e Step 4: Athak mal- 6 apha PIN tawh lutna bawl in. Tua mal-6 PIN na honna alem leh laikhak
khat hong dawk ding hi!

Huhna na kisap laileh nang ie na kisap huhna nam 6-digits PIN/ Security
Qurstions cihdan in teel in la webform ah nong dongh thei ding uh hi.
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3.4FAQ: FAQ: Asikhin Innkuanpihte
khat ie TNG eWallet account
khaksakna

For Android:

Na TNG eWallet account pen ahunhun in na khak thei hi. Azenzen in na account
sungah sum koihsa a omlaileh Malaysia Registered First-Party bank account
tawh kisai theihuai thute akim in na piak ding leh adang theihhuai thulela akisam
thei dingte pen anuai kigelh dan:

Minpi minkhumna ih bawl danlian

e UNCHR card nambat

o Malaysia Registered Bank min

o Malaysia Registered Bank account nambat (First-Party)

Huhna na kisap laileh nang ie na kisap huhna Nam ‘Account Status>
Terminaton cihdan in teel in la webform tawh support team ah app in nong
dongh thei ding uh hi.

iOS ading:

Na TNG eWallet account khakna pen hih app tungtawn in ngetna aap
natawh na bawl thei hi. Please ensure that both your eWallet balance and
GO+ balance (if applicable) are zero.

Na TNG eWallet account na khakzia ding kalsuanzia:
o Step 1: "Profile” tung meek in

e Step 2: "General” tung meek in

o Step 3: "Delete Account” tung meek in

o Step 4: 6-digit PIN tawh honglut in

o Step 5: "Agree" or "Maybe Later” tung meek in

Huhna na kisap laileh nang ie na kisap huhna Nam ‘Account Status>
Terminaton cihdan in teel in la webform tawh support team ah app in nhong
dongh thei ding uh hi.



