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Beéng nai? Honé mosola nai!

TNG eWallet loi, tuaiir thiaf ré rosomi beéng or zorurot sara asan ar
héfazot sante sooiilo. Tuadr thiai ré héfazot rakéo, nogot thiafr
zamilartu basod, ar tuanr ekoun féri toiyargoréo—tesara paathir
dukar sinta nai.

Ecuida gin or mozamaro:

e Macé macé lenden or hot:
@ Aibode (Golibode Thiai): RM5,000 foijjonto
® Zaibode (Nelibode Thiaf): RM5,000 foijjonto
RM5,000 thian foijjonto férotdiyar geranthi *corotdia asé
Goriba de fotti lenden 6t GOrewards puain 6kkol hamo
TNG eWallet Visa kaadh loi tuainr eWallet bélens 6ttu keic tihaiin nelo
Malaysia'r zehono beéng 6ttu thiai faldai doo ar ané
Thoul horos oré RFID loi asan draib or mozamaro
Malaysia'r zehono telko hédmot-douyattu kridhith kaadh top-ap goro
Tuanr bil asan or safte do

Yiadgoraidiya!

e Kiyore thian anibolla ya foidsaibdlla tuafir ekoun estemal goitto
noiddo. Yian gair kaanuni ar 'thiafn loi duka' ditfare.

e Bagi ya gair kaanuni ham okkol or modot 6lla zehond dec
ot thiai nofoAdsaiyo.

® Qinno ekzon 6lla ekoun kuli nodiyo.
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2.1 TNG eWallet olla Rejistargori
Fakkagorar Torika

UNHCR ID loi TNG eWallet dlla hondillagori rejistar goriba?

- s B

Touch 'n Go eWallet
Touch
nGo

eWallet
Install

What's New

Preview

The only app you
need convenidg

2 ay e 9
\ pppppp nces ava

App Store ya Play
Store 6ttu TNG
eWallet app
insthoélgoro

40\

6-digit PIN

This 6-digit PIN will be asked when you

Tuair ekoun
héfazot goribdlla
6-digith PIN
toiyargoro ar ciar
nogaijjo!

& ash -

-
Sign Up
Let’s get started by keying in your mobile
number!
& - +60 12 567 8909 ®
pppppppppppp

Tuanr Malaysia'r
mobail nombor
golai lekéo

o 5 B

Security Question

Choose a security question and set an
answer to protect your account better.

eeeeeeeeeeee

rrrrrrrrrr

Fight club

\§ <

Tuanr héfazot or
suwal arde juwab
basodo

-
Insert OTP
Your one- -time passwor d (OTP) has been
sentto +6012-567 8909
Did ive the OT!
Resend in 59 se

4 ‘ 5]

ver
6

v/

SMS loi faiba de
OTP golai lekoo

&«

First Thing First

us.

Full name as per IC/Passport

Sharon Sharonsony

Nationality
UNHCR

Help us get to know you a little better.
Fret not, your personal info is safe with

D Type
UNHCR ID

\791-00012345

£

Tuair asol nizor
maalumat tuanr
UNHCR ID loi
Hamaka milaforibo!
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TNG eWallet 6t estekbal gorazar! Ehon tuanrtu tuanr ekoun
sOiyi né cekgora gan mukommol goroon zoruri. Aiyo zai!

Tuii curugoribar age, tuanrtu ekkan (homot 6 mac or miyat loi)
UNHCR ID Kaadh yatoba UNHCR or Ciing¢i asé de yian fakkagoro

Account Verification @

s G

Sharon Sharonsony

D 123456789123 ()

Verify your account for better security
and access to all features.

@ Update your notification preferences
This will help us provide you with relevant

. Sorewands notifications and personalised offers. Select your nationality and 10 type
@ Grow your money e Update now
Start with just RM10 - pts
Nationality
-
Payment > Non-Malaysian
S
' Alipay -+ 7
GooglePlay =) Visa Card Getitnow >
M Do you have a UNHCR ID?
® t’.a B DuitNow Activate no Wy
- '-:' from
. gl 2 Yes No
£ Merchant Dashboard >

Recommended

\ ’;x E @E / \ Bank Card > / \ o o (] /

Tuanr profail or uore sab  "Sodiyiné Cekgora N6o" "Non-Malaysian" uggwa
do. Ehdn tuii ekoun hoode yian 6t sab do ar basi dibar yagin 6i lo ar
nombor uggwa faibal yiar baade sabdo UNHCR ID déri taikko
Eba beéng ekoun "Ekoun Soiyiné yagin Gi lo
nombor loi ekdoilla. Cekgoro"

Select a document and submit front and Accepted file format: We need your selfie
back photo « JPG or PNG Provide a selfie photo to verify your identity.

* Less than TMB
ID Card Letter * Min. 640px by 480px
+ Max. 1000px by 800px

How to take a good photo

2. Have good lighting.

[ Wothing blocks the photo, including your hand.
Accepted file format:
" © show your whole face and ID clearly.
* JPG or PNG Accepted file format:
« Less than TMB « Min. 640px by 480px
+ Min. 640px by 480px () e ensune your it s scursly protcred s fly P e
» Max. 1000px by 800px compliant with all legal standards.

How to take a good photo
How to take a good photo Upload UNHCR ID card X
A, Photo is taken in good lighting.

/Y. Have good lighting.
O Make sure nothing blocks the photo, including
NG . 2 \ _— W), \_ @ !menmrams e )

Tuair dikumén hondilla "ID'r Fothu Apludh" ya Tuafir UNHCR ID Kaadh
baso (ID Kaadh ya "Cifci Apludh" or uore ya Cing¢i dori uggwa laiv
Cifci) sabdo, baade sabdo vidiyu goro ar tuanr nizor
"Zomado" tofsil 0kkol furagoro(tuafir
UNHCR or ID'it asé de indilla)



Identity Information

Review your details

® Make sure your personal details are correct.

Nationality* v

UNHCR ID number*

UNHCR case number*

J

Zoruri tofsil okkol
furafuri furagoro

-

Come back later to check your verification status.
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Account Verification

Verifying your account

£

Tuair ekoun soiyi né
cekgoribor monzuri
faibolla dhuli taikkeé!

Yiatraikkéo! TNG eWallet dlla saingin ap gora furafuri FERI!

Key steps and frequent mistake for eKYC

Make sure you upload a clean and readable image of your UNHCR ID

Card

~—— Rejected ~, /Accept
P19 @
L I\

)

ﬁ Rejected )

f Accept ﬂ

Fill in the information as per UNHCR ID and utilities bills

Please fill in your full address as per
utilities bill (TNB or Water Bills)

Explain the source of
funds and eWallet
account opening
purpose
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2.2 Eskengora arde Thaii Diyar Torika

TNG eWallet loi oré thian diyar torika 2 doilla asé.

/e\

"Esken" fancen or zoriya thian don

4 © =1\
@ Grow your money ad GOrewan% °
ot withjus &= pis RM 14.75
. Allpa‘v-!-g Scan Barcode or QR Code Faid
s P
R i.a v Merchant Merchant A
Recommended Date & Time 19/03/2020 21:53:16
@ @ @;;ﬁ Illsg eWallet Reference No. 23129491
My Favourites Edit
I¥, B O
P e WM Wﬁm Scan from gallery W
8 — J \3 v A\ v
“Esken" or uore sab do Duan 6t keciaré diye Tuii
de QR kudh gwa dlfelalyo| Mukommol
eskengoro éon or baade "Oigiy6i"

hoode yian 6t sab do

- e N

III\II\|||||||||||||||||||||
Paid

9480 5858 3058 5033 5999 6799

"Pé" fancen loi thiah don

E S o= Merchant Merchant A
efrech every 60 <econds avtomaticalls ! Date & Time 19/03/2020 21:53:16
( ’ - eWallet Reference No. 23129491
S /4 . 4
"Pé" uore sab do Duan ot tuainr QR kudh Tuii difélaiyo!
dehai lo, keciaré izara Mukommol 6on or
esken goribo baade "Oigiyoi" hoode

yian 6t sab do

Ehon tuiti TNG eWallet loi beci asan ar zamila sara thian diar tojurbar moza
maron olla toiyar!
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2.3 Thian Faldhon or Torika

o @

< RM 680.00 ®

Vi
+ Add money Transactions >

Transfer
Transfer to
Apply Transfer Cards >
via eWallet, DuitNow or remittance
Grow your money at GOrewards o' Receive Payment >
2 Start with just RMI0 W 25000pts U i puithow QR

' Alipay -- Money Packet
Googhe Play B Send to multiple contacts or even randem >
strangers
s P )
.w @ Gift [[1cw ] >
A “ Send gift card with a greeting
Recommended

M &, G m ) NG S e—y

"Faldhon" or uore  Thiaf-gosi-foiya gwa basdo ya
sab do TNG eWallet loi rejistar oiye de
thiaf-gosi-foiyar mobail
nombor or ki gwa basoéo

Amount

RM 10.00

You can transfer up to RM 500.00

Aiden Lee
=) Lee Xiang Jie
+60 12-888 8888

What's the transfer for?

@ Always verify recipient name before transferring. Fund Transfer

Amount Fund Transfer Meals Gift Entertainmen it ot
RM 10.00

You can transfer up to RM 500.00

What's the transfer for?

Fund Transfer

13/50

Fund Transfer Meals Gift C

Confirm Transfer

v

Torji goijje de rokdom ar "Fakkagoro" hoode
thian faldhon or moksud yian or uore sab do
gan golai lekoo Tuii gorifélaiyo!

TNG eWallet loi asan or sante thiai faldhon or cuidar moza maribdlla
tuii ehoén toiyar!
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2.4 Duara Boriluar Torika

Torika 1

TNG eWallet Riludh PIN loi Duara Boriluar Torika

@. GO+ balance
RMS50.00

ouiow 1234567890 (1
Apple Zone  HUAWEI Au... Cl Insure e-Mas

Qy Favourites  Edit / \

Select balance account and continue:

row your mone
Start with just RM1O and
r s
eshoj
Shop points
>E eWallet balance
RMS50.00
Recommended
‘ % @ \‘E"’ /o) Add money via DuitNo

Credit card >
Debit card >

~

%> Reload PIN
>3.3% returns >

@ International opticns >

>

15Feb
Fit Ri

w Transfer )
S SN 2

/ Ny —— J

"+ Add money" ré sabdo "eWallet Belance" or "Reload PIN" or uore
uore sabdo sabdo

El You have RM8,000.00 reload PIN limit this
month. Learn more

Please enter your reload PIN below.

Reload PIN
1234567890

Reload PIN amount will be added to your non-
transferable balance.

Touch
RELOAD PIN

Expicen fooran
RM100.00

S -

Reload PIN nombor or
sabir butor gdlo, baade
"Reload Now" ré sabdo

S}

<« Reload PIN

| want to use my money for

Transfers, payments, ATM withdrawals,
investments and more

‘ |

Use transferable balance

Payments at shops only
Use non-transfer: alance

Amount RM100.00
Convenience fee (1%) -RM1.00
Total RM99.00

\S £

Riludh PIN oré fargaraibor
kabil ya fargaraibor nakabil
s00 yian basodo, baade
"Continue" ré sabdo.
Tuii gorifelaiyo!
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Torika 2
Kredhith kaadh / dhebith kaadh loi duara
borar torika

Select balance account and continue:

@‘ GO+ patance >3.3% returns >

RMS50.00
poins
E eWallet balance .
0.00 0% returns, >
Recommended RMSO:
s - oui
@ b, o Add money via DuitNow Transfer -
Try N
[ o &5 oo 1234567890 ()

Apple Zone  HUAWEI Au... Cl Insure e-Mas

Qy Favourites  Edit / \ — /

"+ Add money" ré sabdo Duara bdriba de rokdom or
sabir butor gdlo ar "Roload
eWellet" ré sabdo

[m-m 35248389 4 J / Ena \

Total Payable Amount €2000 @

Other ds
ﬁ ’ Credit card > ﬂ
— ICICI BANK
Debit card >
€ Enter OTP sent to ******1234

[Ess) Reload PIN >

Enter OTP

OTP will expire in 4:50 minutes

15 Fob - 15 4pr 2020
Fit RFID, win v alw mplats the t tion on your
RM2,500 bar wel Redirect to bank’s page

K — j K DO NOT CLOSE OR REFRESH THE PAGE j

"Credit/Debit" or ure Tuafire beéng 6ttu
sabdo ar tuaiir kaadh or  fofidsai ye de OTP sabir
tofsil furagoro. Tufi butor gélo.
muuntu asanir safte
duarabodri bdlla "Save
Card" or uore sabdo.
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Torika 3

DuitNow loi thiai faldhailoon or zoriya
estemalorar torika

Search Q

RHB+  RHB Bank

Updated on 19 Aug 20

1
+ Add money Transactions >

Eray  ShopeePay

s Standard Chartered Bank

Select balance account and continue: Malaysia Berhad

GO+ balance
$5 >33%retums >

RM50.00
Sumitomo Mitsui Banking
Corporation Malaysia Berhad

E eWallet balance
0% returns >
RM50.00
Recommended
‘ % @ N (D e money viaDuitiow w @ Touch n Go ewallet
& oo 1234567890 (]
AppleZone  HUAWEI Au.. Ol Insure e-Mas
Qy Favourites ~ Edit \ — / \ Hl united overseas Bank Berhad

"+ Add money" or Tuair TNG eWallet Tuafir beéng ép 6t "Touch
uore sabdo DuitNow ekoun nombor 'n Go eWallet" ot teka
kofi goro transfer goribar basé

ot T ——
(_ Nickname tng
T Transfer X
é anstel X From " om -
A R
A A mount
Recipient Details When Today, 11 Dec 2024
Recipient Bank Repeat No
- -
Touch n G0 aWallet o Trancfar Mathad PN A Brranng
Snoint Declaration
Account Number By submitting this, I confirm that I have read
N\ MYR 10.00 and understood, and I accept and agree to
1234567890 be bound by all the Terms & Conditions
herein.
Schedule Transaction
Save as Favourite Notify Recipient Total Amount MYR 10.00
“ Monthly Payment
Pay your current monthly instalment to avoid .
your account from becoming overdue. Approve via SecureTAC
1 2 3 Note

K ABC BER / \ For Non Residents, if you wish to transfer j K /

Faibolla walar eWallet Tuii dede saibar teka Transaction or tofsil 6kkol
ekoun nombor furagoro ~ foriman furagoro (kom sék gori approve goro
6t kom RM1)
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2.5 Bil okkol diyar torika

All Services
Jom
4
Q Find products and J
Pay With JomPAY
and get up to RM20.00
Featured cashback! \
B @ © @ -
ft lazada  SafeTrip vivo
Recent / Saved Bills View More
Scan Pay Transfer  TNG Card :
paid Bills Merchant  SOS Top up Tenaga National Berhad >
Grow your money GOrewards
redeem rewards = cros S ‘ @ inance 1;3‘:“] JomPAY R
eshop 192 Abrand-new iPhone
Erosriey poi Q 5 could be yours!
» With a credit héalth check
i View More
Recommended — Popular Billers
« ® B % ) »
\ .
& o sovave) (Traneed @ e wm @
Apple Zone  HUAWEI Au..  ClInsure e-Mas B \ndah Water Astro. Air Selangor

wyFavourites Edit / \Goﬁnance /\/ \ - /

TNG eWallet app "Bil 6kkol" or uore Bilfouya gwa baséo
pwa kulo sab do

23 Mar 2022

Outstanding Payment RM130.00

@ Tenaga National Berhad

Enter pay amount

Account number RM 130

123456777666 |

Min. RM10 to max. RM1000

@ Biller Info ~

1 2 3

aBC DEF Schedule Auto Payment

\— =

Bil or asal tofsil dkkol Tofsil dkkol
lekdo ar "Tarfore" sabo fakkagoroo, dibade
thiafir rokdm or ki sabi
oré baade "Tarfore"
saboTuhi gorifélaiyo!
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2.6 Pripéeidh kridhith Kaadh
thop-ap gorar torika

RM 100.00 >

Updated on 19 Aug 2024, 9:41

+ Add money Transactions >

' Allpay-}g \S
Google Play

eShop
ot

¥ ouchers

Grow your money
" Start with just RM10

eShop
Shop now

Recommended

6 %

Apple Zone

wy Favourites  Edit

HUAWEI Au...

i
. el )
Recommended
Transfer TNG Card
8 & & E
live
Gorewards 2
ﬁ Collect points and Carlnsure  WalletSafe  GOinvest Tealive
redeem rewards
My Favourites Edit

192
points

~

F B

Toll Parking

©

Prepaid gills

@

RFID

N

Maxis

MY Prepaid

Get SafeTrip
and enjoy 25% OFF

for your local or international travels

Prepaid number
+60 16 441 8907

@

Shell

@

More

=/ -

TNG eWallet app kulo

Tuii gorifélaiyd! Tuini hoyek minit or baade fakkagora giyé de ekkan SMS faiba.

Prepaid number
+60 16 4418907

Select telco operator ~
=
celcon? ag hellgsim
Celcom Digi HellogIM
> hotlink 3% red ONE @
Hotlink redONE Tune Talk
U Mobile XOX Yes

Total amount

RMO0.00

£

Tuanr telko

hédmotdouya gwa

basdo

"ARar Pripéidh" or uore
sab do

Select telco operator

3 % G
cercon? g hellosim
Celcom Digi HelloSIM
hotiink§  red ONE @
Hotlink redONE Tune Talk

Prepaid number

+60 16 441 8907

Tuafr Malaysia'r mobail

nombor or ki

@ Things you should know

Total amount

RMO0.00

b

Telco operator dit N
Mobile credit
RM10 RM15 RM30
RM 35 RM50 RM100

4

Fosdngoro de pripéidh
kridhith rokdm mwa
basdo ar yiar baade

"Thop-ap" sabo
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2.7/ TNG eWallet Visa Kaadh
or dorhasgori salugorar torika

TNG eWallet Visa Kaadh foonor torika

Grow your money GOrewards

Start with just RM1O Cotlct points and
reccem rewarcs

Visa card with 0% fees

)
ATM witheirawals JUELTERNS

2 25,000
ewards points

@ eShop.
" cetvoucners

Name on physical card

Edit
SHARON SHARONSONY
Your physical Visa Card will be delivered to:

Recommended John Doe Edit

& @ @ @ Tower 6, Bangsar South, Kuala Lumpur 50000,

= Kuala Lumpur, Malaysia.
Carinsure  WalletSafe  Investment  Visa Card
Please expect 7-10 working days for your card
My Favourites Edit 1o arrive.
7 D)
¥ & ®
Toll Parking RFID Shell Payment datails

\ @ iﬁ :§ @ / \Applica[inn fee RM10.00/

"Visa Card" or uore Tuair kaadh or dorkari
sabdo nam ar deli berar thikana
okkol furagoro

=2
Kuala Lumpur, Ma

VVVVVVVVVVVVV

Please expect 7-10 warking days for your card

to arrive.
Your card information is encrypted and secure.
. X Hide details Lock card
Payment details ( ® ) ( 8 )
Application fee RM10.00
Delivery Status: In Transit
Annual fee RMO0.00
Waived for first yea AME00

Delivery fee (incl. SST) RMS5.00

@ Orders cannot be cancelled once made, and all goods
sold are final and non-refundable.

Better SGD rates for you >

1MYR = 0.32 SGD .
| confirm that | have read and agreed 1o the 3
Terms and Conditions and Product Disclosure Sheet \—
RM15.00 pay now
Wsaatprice RM2360 Deals of the month

K / \ Eat. Shop. Travel. Your way. | /_ y

"Pay Now" or uore sab di  Deli berar obésta yano
tuanr kaadh or dorkas sék goro. Tuafr kaadh

somab goro 7-10 din raza somoi
butore aibou
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Yiye, tuni tuair TNG eWallet Visa kaadh gan
gosifaiyo! Yian saalugorar thaim!

%

@ Card details > ( & Lock card

You card has been d

Scan the QR code

Better SGD rates for you >
on your letter!

Find the QR code at the bottom of the letter
that came with your physical Visa card.

Activate Physical Card
/ \ N /

Tap on "Jisimi Kaadh QR kudh gwa eskengoréo
gan Salugoréo" YA estekbakgorar ciicir

kudh gwa godlaileko
Set up card PIN g

Enter a 6-digit PIN to secure your card,
purchases and ATM withdrawals

1MYR = 0.32 SGD .

5 Visa card activated
You can start using your physical card
Need help on setting up a strong PIN for and pay overseas with 0% fees.
your card? Here are some tips

! 2 =
= - - \ v
Tuanr kaadh ¢élla uggwa Tuii gorifélaiyo!

6-dijith PIN séthgoro

Ehon tuii iba loi thian difariba ar zehono ATM micin 6ttu kec
thian tuliloi fariba!
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3.1 BFS: Mosbut hefazot or
PIN sethgoron

Tuair ekoun héfazot asé, lIékin tuainrtu uggwa mosbut 6-dijit
wala PIN sétgora zoruri . Zeiétte tuanr 6-dijit wala PIN
banaiba, éitte nisor tobka gin meérbanigori kiyal rakiba:

® Zonom tarik or nombor (age ar fisé) mesal- DDMMYY, YYMMDD, MMDDYY
® [C/ faasfuth nombor (IC ya faasfuth or fioilar 6 dijit, akérir 6 dijit )
® Zetuwa mubail nombor mile (tuair mubail nombér ze paath gan mile)
® Zetuwa nomboar/tortif barbar mile (111111, 334455, 121212, 789789,
123456, etc)
® Kipadh 6t asan or safité antaz gorifare de nombor, nisor mesal gin
or hawala der.

Y ©
Ghi i WO
‘ 8 Q
iVl (S ": bed i
0 a 0 a
X’ Pattern: Double Straight Line Pattern:
753159 789456

3.2BFS: Tuanr fun nombor
apdeitgoron

Soiyi né sek oiye de ekoun uggwalla:

Tobka1 www.touchngo.com.my 06t zai s06

"Customer Service" or uore sabdo ar "Contact Us" or nise
Tobka2 "Submit your enquiry here" ré sabdo
Tobka 3 Zoruri tofsil 0kkol forom 6t furagoro.
Tobka4 "Support Type" nise, "Update Mobile No" oré baso.
Tobka 5 Baki asé de tofsil furagori zomado.

Soiyi né sek noo de ekoun uggwalla:

Tobka1 tufii ehdno login goijja as6 de dile, TNG eWallet oré salugoro ar
“Profile" or uore sabdo.

Tobka2 Tarbaade "Security" ré sab di "Change Mobile Number" 6t zo0.

Tobka 3 Tuafr héfazot or suwal or juwab do.

Tobka 4 Tuair nuwa mubail nombér or sabitgodlo.

Tobka 5 Tuair mibail nombdr apdéitgora kabiyab éon or fufiati ekkan
meséij neli aibo.

Zodi tuairtu aro modot zorurot dile, tuni anaralloi T@ngo loi hota hoifariba.
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3.3 BFS: 6-dijit or PIN abbar
séthgoron

Tuii ar log-in gaoijja nai de Jdile:

Tobka1 TNG eWallet app gwa salugoro, "6-dhijit PIN" or uore sabdo ar tufi
rejistar goijjo de mubail nombor gwa di sabir butor godlo

Tobka 2 "Forgot your PIN?" or uore sabdo

Tobka 3 Tuii rejistar gdijjo de mubail nombdr gwa di sabir butor golo. Baade, tuaiir
rejistargora mubail nombor 6t fofidsaiye de "One-Time Password
(OTP)" gwa ré sabir butor golo.

Tobka 4 Zodi tuair ekoun soiyi né sek godijje de odile, tuanré tuafir siyara esken
goittd hoibo. Zodi tuanr ekoun sodiyi né sek noo de dile, tuairé tuafr
rejistargora ID nombor gwa sabir butor diyoré golibodlla hoibo ya tuafir
héfazot or suwal or juwab dibdlla hoibo.

Tobka 5 Tuafr nuwa 6-dhijit PIN oré sabir butor golo ar tuar ham hotom! Tuanr
6-dijit PIN nwa apdéitgora kamiyab donor fuiati ekkan meséij neli aibé.

Zodi tuii ehono foijjonto log-in goijja tako :

Tobka1 TNG eWallet app gwa salugoro ar "Profile" or uore sabdi "Security" ré sabdo.

Tobka 2 "Change 6-digit PIN" oré sabdi baade ehdn faiyé de 6-dhijit PIN oré sabir
butorgdlo.

Tobka 3 Tuafr nuwa 6-dijit PIN oré sabir butor golo. Tuafr 6-dhijit PIN nwa
apdeitgora kamiyab 6onor fuiati ekkan meséij neli aibo.

Ttuhi ehdno log-in goijja aso de odile (Ehon faiyo de
6-dijit PIN fodraifélaiyo):

Tobka1 TNG eWallet app salugoro ar "Profile" 6t sabdi baade "Security" ré
sabdo.

Tobka 2 :"Change 6-digit PIN" or uore sabdi baade "Forgot your PIN? Ot sabdo"

Tobka 3 Zodi tuaiir ekoun sdiyi né sek godijje de dile, tuanré tuafir siyara esken
goittd hoibo. Zodi tuanr ekoun soéiyi né sek ndo de dile, tuairé tuafr
rejistargora ID nombér gwa sabir butor diyéré golibodlla hoibo ya tuair
héfazot or suwal or juwab dibdlla hoibo.

Tobka 4 Mukommol digilegdi,tuair nuwa 6-dhijit PIN nwa gdlai leko. Tuafir
6-dijit PIN nwa apdéitgora kamiyab éonor fuiati ekkan meséij neli aibd.

Zodi tuairtu aro modot or zorurot 60, ekkan webférom zomadi arde 6-dhijit PIN/ Héfazot
or Suwal dkkol or doilla Support Type ore basiloi anaralloi taalukgori fariba
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3.4BFS: Uggwa maragiye de
femilir TNG eWallet ekoun
hétomgoron

Android olla:

Tuii zehond thaim 6t mazé tuanr TNG eWallet ekoun oré hotom goritfariba. Zodi
tuanr ekoun 6t faiba de zehond balens take, tuafirtu soiyi Malaysia

Rejistargora Foila-Pathir beéng ekoun or tofsil arde oinno zehoné zorurot 6ibo
de maalumat okkol nise asé de éndilla fakkagori diya foribo:

® Rejistargoijje de émutabek furanam

® UNCHR or kaadh nombér

® Malaysia Rejistargora Beéng or nam

® Malaysia Rejistargora beéng ekoun nombadr (Foila-Pathi)

Zodi tuanrtu aré modot or zorurot 60, ekkan webforom zomadi arde" Support Type" 6t
'Account Status > Termination' ore basiloi aiaralloi taalukgori fariba.

10S olla:

Tuhi tuair TNG eWallet ekoun oré app ottu dorhaas zomagori hotom
gorifariba. Meérbanigori fakkagoriba taaké (agér estamgorar kaabil
dile) tuanr eWallet belens arde GO+ belens 6t hono thian notake.

Tuaiir TNG eWallet ekoun hétomgorar tobka okkol:

Tobka1 "Profile" or uore sabdo

Tobka 2 "General" 6t sabdo

Tobka 3 "Delete Account" 6t sabdo

Tobka 4 Tuafr 6-Dhijit PIN nwa sabir butor godlaido
Tobka 5 "Agree" yatoba "Maybe Later" 6t sabdo

Zodi tuanrtu aré modot or zorurot 60, ekkan webforom zomadi arde" Support Type
" 6t 'Account Status > Termination' ore basiloi anaralloi taalukgori fariba.



